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AGREEMENT \l^~f<? 
between 
CINCINNATI BELL 
TELEPHONE COMPANY 
and 
COMMUNICATIONS WORKERS 
OF AMERICA 
Effective May 12, 2002 <-5l?/°5 
May 12, 2002 
To All Employees: 
This Agreement is the result of collective bargaining between 
Cincinnati Bell Telephone Company and the Communications 
Workers of America. Article XII of this Agreement outlines the 
objectives of a responsible relationship: 
"The Company and the Union recognize that it is in the best 
interests of both parties, the employees and the public, that all 
dealings between them continue to be characterized by mutual 
responsibility and respect. To insure that this relationship contin-
ues and improves, the Company and the Union and their respec-
tive representatives at all levels will apply the terms of this con-
tract fairly, in accord with its intent and meaning and consistent 
with the Union's status as exclusive bargaining representative of 
all employees in the unit." 
"Each party shall bring to the attention of all employees in the 
unit, including new hires, their purpose to conduct themselves in 
a spirit of responsibility and respect and the measures they have 
agreed upon to insure adherence to this purpose." 
Cincinnati Bell Telephone Company 
By Brian G. Keating 
Vice President 
Human Resources 
Communications Workers of America 
By Jeffrey A. Rechenbach 
Vice President 
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AGREEMENT 
This Agreement made and entered into this 12th day of May, 2002, 
between Communications Workers of America, hereinafter called 
the "Union", and Cincinnati Bell Telephone Company, hereinafter 
called the "Company." 
WITNESSETH: 
That, in consideration of the mutual promises herein contained, 
the parties hereto agree each with the other as follows: 
ARTICLE I 
RECOGNITION 
The Company recognizes the Union as the exclusive representative 
of all its nonmanagerial employees hereinafter called "employees," 
whose titles are included in the list of job titles in Appendix "E" 
attached hereto and made a part of this Agreement, for the purpose 
of collective bargaining with respect to rates of pay, wages and 
hours of employment and other conditions of employment. 
In the event of a merger or acquisition of Cincinnati Bell 
Telephone, whereby a controlling interest in Cincinnati Bell 
Telephone is obtained by another company, or in the event of the 
sale to, or the acquisition by, another company of substantially all 
the assets of Cincinnati Bell Telephone, the parties agree that such 
company shall become the successor to Cincinnati Bell Telephone, 
shall be bound by the terms and conditions of this Collective 
Bargaining Agreement between Cincinnati Bell Telephone and 
CWA, and shall assume all other duties and responsibilities of a 
successor (as that term is construed under the National Labor 
Relations Act). Cincinnati Bell Telephone agrees to require any 
such successor to accept the terms of this Collective Bargaining 
Agreement by written notice. A copy of such notice shall be pro-
vided to CWA at least (30) days prior to the effective date of any 
sale, transfer or assignment. 
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ARTICLE II 
DEFINITIONS 
The definitions as set forth in Appendix "A" attached hereto shall 
be applicable to this Agreement and its associated appendices. 
ARTICLE III 
NON-DISCRIMINATION 
1. The Company will not discriminate against, interfere with, 
restrain or coerce employees because of membership or lawful 
activity in the Union. 
2. The Union will not discriminate against, interfere with, restrain 
or coerce employees because of nonmembership in the Union. 
3. In a desire to restate their respective policies, neither the 
Company nor the Union shall unlawfully discriminate against any 
employee because of such employee's race, color, religion, sex, age 
or national origin or because he or she is disabled, a disabled vet-
eran or a veteran of the Vietnam era. 
ARTICLE IV 
JOINT CONFERENCES 
1. Meetings between representatives of the Company and rep-
resentatives of the Union shall be held at the request of either party 
upon reasonable notice to the other party. Each party will give the 
other party the names of its duly authorized representatives and 
evidence of their authority to act. 
2. Requests for joint conferences shall state the purpose of the 
meetings and the subject or subjects to be discussed. 
3. Minutes or records of joint conferences shall be kept unless 
otherwise agreed upon by the Company and the Union represen-
tatives, but such minutes or records shall not constitute agree-
ments between the Company and the Union. 
4. Union representatives, when attending joint conferences 
with Company representatives shall notify their immediate super-
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visor in writing when the absence is to begin and for what peri-
od the employee expects to be absent. 
5. Authorized representatives of the Union, who are on the 
payroll of the Company, will be paid at their regular rate of pay for 
time spent in conference with representatives of the Company dur-
ing the Union representatives' scheduled normal tour hours. 
ARTICLE V 
WAGES AND WORKING CONDITIONS 
The Company and the Union agree that Appendix "C," titled 
"Wages," and Appendix "D," titled "Working Conditions," attached 
hereto, are made a part of this Agreement and fully set forth matters 
agreed to with respect to wages and working conditions. 
ARTICLE VI 
ADJUSTMENT OF GRIEVANCES 
1. Unless otherwise mutually agreed by the Company and the 
Union and except as provided in paragraph 5, grievances shall be 
conducted in accordance with the following three-step procedure: 
First: The Union's authorized representative shall meet with 
the appropriate Team Leader/Specialist/Senior Manager 
and /or Director provided the complaint is submitted in 
writing or e-mail stating the nature of the grievance (time, 
date, description of incident, harm done to grievant, etc.) 
and the portion(s) of the Agreement allegedly violated, if 
applicable, to the appropriate Team Leader/Specialist/ 
Senior Manager (with a copy to Labor Relations) or, 
where the union cannot determine the appropriate Team 
Leader/Specialist/Senior Manager, to Labor Relations, 
on or before the expiration of thirty (30) calendar days 
from the date that the action causing the complaint 
occurred. Complaints not submitted in writing or via e-
mai! within this 30 calendar day period shall be untimely. 
The representatives of both parties shall use the utmost 
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effort to hold the first step meeting within thirty (30) cal-
endar days of the date the Company receives the written 
or e-mail grievance. Matters not resolved at the first step 
may proceed to the second. 
Second: The Union's authorized representative shall meet with 
the appropriate Director and/or Vice President, provided 
the Union's authorized representative notifies the appro-
priate Director and /or Vice President in writing or via e-
mail (with a copy to Labor Relations) of the Union's intent 
to escalate the grievance to the second step. Such written 
or e-mail notices must occur within thirty (30) calendar 
days from the Company's answer to the Union at the first 
step. If such written or e-mail notice does not occur with-
in this 30 day period, the grievance shall be untimely. The 
representatives of both parties shall use the utmost effort 
to hold the second step meeting within thirty (30) calen-
dar days of the date the Company receives the written or 
e-mail notification of the Union's desire to conduct a sec-
ond step meeting. Matters not resolved at the second step 
may proceed to the third. 
Third: The Union's authorized representative shall meet with 
the Director of Labor Relations or his/her designated 
representative, provided the Union's authorized repre-
sentative notifies the Director of Labor Relations or 
his/her designated representative in writing or via e-
mait of the Union's intent to escalate the grievance to the 
third step. Such written or e-mail notice must occur 
within thirty (30) calendar days from the Company's 
answer at the second step. If such written or e-mail 
notice is not provided within this 30 day period the 
grievance shall be untimely. The representatives of both 
parties shall use the utmost effort to hold the third step 
meeting within sixty (60) calendar days of the date the 
Company receives the written or e-mail notification of 
the Union's desire to conduct a third step meeting. 
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Although any representative of the Union and the Company, 
regardless of level, may be present at any step of the procedure, the 
presence of such representative(s) shall not affect the progress of 
the discussions through any subsequent step of the procedure. 
2. If the parties mutually agree, the Union may submit a state-
ment of its case in writing within the applicable time limits stated 
above and forego a face to face meeting at any of the three step meet-
ings, and the Company will respond in writing without a meeting, 
3. The Company agrees that (i) if a grievance is presented by a 
Union representative to the appropriate Team Leader/Specialist or 
other appropriate company representative, or (ii) if a grievance is 
presented which involves a question of the true intent or meaning of 
any provision of this Agreement or its amendments, or (iii) a griev-
ance is presented regarding a commitment made by either party to 
the other in writing as qualified under paragraph 5 of this Article, 
thereafter no representative of the Company shall initiate a discus-
sion or undertake an adjustment of the grievance with the employee 
without affording the proper Union representative an opportunity to 
be present when such discussion is held or adjustment undertaken. 
4. No untimely grievance shall be considered or adjusted pur-
suant to this Article or Article VII of this Agreement. 
5. Nothing contained in this Article shall be construed to inter-
fere with the right of any employee or group of employees as pre-
served by Section 9 (a) of the Labor Management Relations Act of 
1947 to present grievances to the appropriate Team Leader/ 
Specialist or Labor Relations within 30 days from the date that the 
action causing the grievance occurred, provided, however, that no 
adjustment be made with the employee or group of employees as to 
any grievance involving a question of the true intent or meaning of 
any provision of this Agreement or its amendments or regarding a 
commitment made by either party to the other in writing, except by 
agreement between the proper Union and Company representatives. 
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ARTICLE VII 
ARBITRATION 
If at any time, a grievance should arise between the Union and the 
Company regarding the true intent and meaning of any provision 
of this Agreement, or regarding a claim that either party hereto has 
not fulfilled a commitment made by either party to the other in 
writing, or regarding the dismissal or suspension of any employee 
having one or more years of net credited service, and if after every 
effort has been made to compose the difference by joint conference, 
grievance adjustment or other procedure authorized under this 
Agreement, it appears that such difference cannot be settled or sat-
isfactorily adjusted by any such means, the question shall be sub-
mitted to arbitration upon a timely written or e-mail request of 
either party to this Agreement to the other, specifying the provi-
sion or agreement involved and the act or omission upon which 
the complaint is based. The request for arbitration shall be consid-
ered timely if filed with the other party within one hundred twen-
ty (120) calendar days of the third step grievance answer. 
Section 1 — Standard Arbitration Procedure 
(a) Within thirty (30) days after the request for arbitration the 
party seeking arbitration shall request in writing (with a copy to 
the opposing party) the Director of the American Arbitration 
Association to submit a list of seven arbitrators from which the 
parties shall jointly select an impartial arbitrator. In the event the 
parties are unable to select a mutually satisfactory arbitrator they 
shall request the Director of the American Arbitration Association 
to furnish a second list from which a selection shall be made. 
(b) The selected impartial arbitrator shall not be an officer, direc-
tor, stockholder, or employee of the Company or of any company in 
the former Bell System that is referred to in the Mandatory 
Portability Agreement, nor shall he be a member, officer or attorney 
of the Union, or any other labor organization affiliated therewith. 
(c) Hearings shall be started within thirty (30) days of selection of 
the arbitrator and carried to conclusion as expeditiously as possible. 
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(d) The decision of the arbitrator shall be final and binding and the 
Company and the Union agree to abide by such decision; however, 
the arbitrator shall have no power to add to, or subtract from, or mod-
ify any of the terms of this Agreement or any agreements made sup-
plementary hereto; nor to establish or change any wage, but shall 
refer any such case back to the parties without decision. 
(e) The arbitrator shall, in a suspension or dismissal case, deter-
mine whether the suspension or dismissal was for just cause. 
(f) If no final decision is reached by the foregoing procedure, 
the Company and the Union agree that neither will take action 
before any court or commission without first resorting to all avail-
able conciliation services furnished by state or federal authority. 
(g) The compensation and expenses of the arbitrator shall be 
borne equally by the Company and the Union. Each party shall 
bear the expense of its representatives and witnesses. 
Section 2 — Mediation 
After a timely request for arbitration of a grievance involving 
the discipline or discharge of an individual employee has been 
filed pursuant to the first paragraph of Article VII, the parties may 
agree to hold Section 1 of this Article in abeyance pending media-
tion of the dispute pursuant to the following: 
1. All aspects of this mediation procedure are voluntary. 
Either party may refuse to mediate a grievance and may withdraw 
from mediation at any time. 
2. Mediation will be scheduled only on the basis of a joint 
request by Union and Company representatives. 
3. A request for mediation must be made within fifteen (15) 
calendar days of a timely request for arbitration. 
4. Each party shall select one spokesperson to present its position 
to the mediator. Attendance at the mediation conference shall be 
limited to those people actually involved in the mediation process. 
5. The representatives of the parties are encouraged, but not 
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required, to present the mediator with a brief written statement of 
the facts, the issue, and the arguments in support of their position. 
If such a statement is not presented in written form, it shall be pre-
sented orally at the beginning of the mediation conference. 
6. Any written material that is presented to the mediator shall 
be returned to the party presenting that material at the termination 
of the mediation conference. 
7. Proceedings before the mediator shall be informal in nature. 
The rules of evidence will not apply, and no record of the media-
tion conference shall be made. 
8. The mediator will have the authority to meet separately with 
any person or persons, but will not have the authority to compel 
the resolution of a grievance. 
9. If no settlement is reached during the mediation conference, 
either party may obtain, from the mediator, a separate assessment 
of that party's position. If no settlement is reached and both par-
ties agree, the mediator shall provide the parties with an immedi-
ate oral advisory opinion and shall state the grounds for such advi-
sory opinion. 
10. The advisory opinion of the mediator, if accepted by the 
parties, shall not constitute a precedent unless both parties agree. 
11. If no settlement is reached at the mediation conference, the 
parties are free to arbitrate the grievance. If they do so, arbitration 
must be initiated under Section 1 of this Article within fifteen (15) 
calendar days of the final mediation conference. 
12. In the event that a discipline or discharge grievance that has 
been mediated subsequently goes to arbitration, no mediator may 
serve as arbitrator. Nothing said or done by the mediator, including 
any oral advisory opinion, may be referred to at arbitration. 
Nothing said by either party in the mediation conferences may be 
used against it at arbitration. 
13. The costs of the mediation process shall be divided between 
the parties equally. 
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ARTICLE VIII 
EXCUSED ABSENCE OR LEAVES OF ABSENCE 
FOR UNION WORK 
1. Employees of Cincinnati Bell Telephone Company, who are 
elected or appointed to an office or committee in the Union or any 
labor organization affiliated therewith or in governmental agen-
cies, and who are certified to the Company, by the Union, as hav-
ing to be absent from their regular work intermittently for the 
proper performance of their lawful duties to the Union in connec-
tion with such office or committee, will be excused without pay for 
a period of continuous absence not to exceed thirty (30) calendar 
days. Each such employee shall notify his immediate supervisor 
in writing, as far in advance as practicable, when any absence is to 
begin and for what period the employee expects to be absent. 
Intermittent absences shall be granted without pay and the total 
excused absence shall not exceed the equivalent of one hundred 
and twenty (120) scheduled working days in any one (1) year peri-
od beginning with the effective date of this Agreement, except that 
six (6) employees who are elected as presidents, executive vice 
presidents, and secretary/treasurers of the local unions shall be 
afforded an additional forty (40) days (total 160 days). 
2. When such absence for Union work exceeds or is expected 
to exceed a continuous period of thirty (30) calendar days or the 
equivalent of one hundred and twenty (120) scheduled working 
days or, for those eligible, the equivalent of one hundred and sixty 
(160) scheduled working days in any one (1) year period begin-
ning with the effective date of this Agreement, the Union shall so 
certify and notify the Company and the employee shall request 
and the Company shall grant a leave of absence without pay for an 
additional period of not less than thirty (30) calendar days nor to 
exceed one (1) year. The total period of the leaves of absence 
granted to any employee pursuant to this Article, whether such 
period is continuous or intermittent, shall not exceed eighteen (18) 
years during the total net credited service life of the individual and 
shall be administered as follows: 
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(a) The employee shall receive full service credit for all pur-
poses except wage progression. 
(b) The employee shall be eligible to death benefits. 
(c) The employee shall be entitled to Basic coverage under 
the Group Life Insurance Plan at the Company's expense. 
The employee shall be entitled to Supplementary cover-
age under the Group Life Insurance Plan at the employ-
ee's expense during such leave of absence. 
(d) The employee shall be eligible for Health Care Plan and 
Dental Expense Plan coverage at the employee's expense 
during such leave of absence. 
(e) The employee shall be eligible for Sickness Disability 
Benefits beginning the eighth calendar day following the 
termination of the leave of absence. 
Requests for leaves of absence shall be made in writing and for-
warded by the Union to the Company as far in advance of the 
effective date as possible. 
3. The number of employees who are absent from their regular 
work under the provisions of paragraphs 1 and 2 of this Article 
shall not exceed a total of ten (10) from the local or one (1) per hun-
dred Union employees from the local, whichever is greater. 
4. Upon termination of said leave of absence, the employee shall 
resume employment in the same job on which engaged prior to the 
leave of absence, or in a job with equivalent status, and thereafter be 
eligible to the same treatment applicable to other employees. 
5. AH leaves of absence granted under the provisions of this 
Article shall conform with established practices. 
ARTICLE IX 
PAYROLL DEDUCTION OF UNION DUES 
AND OTHER SERVICES 
1. Each month the Company will furnish the Union with the 
following reports of employee changes that occurred in the previ-
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ous month affecting the job titles listed in Appendix "E" attached 
hereto: 
(a) A report showing the name, sex, labor group number and 
wage classification of each employee engaged, reengaged, 
granted leave of absence, or returning from leave of 
absence. With respect to engagements, the date of 
engagement and home address shall also be shown. 
(b) A report of all employees transferred within a department 
or between departments showing in each case the name, 
sex, and the labor group number and wage classification for 
the new job assignment when available. In addition, infor-
mation similar to the foregoing shall be furnished in con-
nection with all cases involving changes in wage 
classifications. 
(c) A report of all changes in names, showing in each case the 
employee's former and present name, sex, and the current 
labor group number and wage classification. 
(d) A report of all employees leaving the service of the 
Company showing in each case the name, sex, labor 
group number, wage classification, net credited service 
date and the reason for leaving. 
2. The Company will make payroll deductions for Union dues 
without charge, subject to the terms and conditions of Appendix 
"B" attached hereto and made a part of this Agreement. 
3. The Company will furnish the Union with a quarterly list of 
all employees in the bargaining unit arranged alphabetically by 
labor group, including employees' home addresses and social 
security numbers. Those employees with payroll deduction of 
union dues will be indicated. 
4. The Union will pay the Company the cost of services other 
than those covered in paragraphs 1, 2 and 3 of this Article, under-
taken for and at the request of the Union. This provision shall not 
obligate the Company to undertake or continue any services to the 
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ARTICLE X 
BULLETIN BOARDS 
1. The Company will install and maintain bulletin boards for 
the exclusive use of the Union and without cost to the Union at 
such locations on the Company's property as may be mutually 
agreed upon by the parties. The bulletin boards will be furnished 
by the Union and will be designated as Union bulletin boards. 
2. The material posted by the Union on these bulletin boards 
shall be limited to factual notices and announcements pertaining 
to the following: 
(a) Union meeting announcements 
(b) Union nominations and elections and results thereof 
(c) Appointments to Union offices or committees 
(d) Official records and reports on operations 
(e) Social and recreational matters 
(f) Agreements concluded by the Union and the Company 
Any other material to be displayed by the Union on the bulletin 
boards will require the approval in writing of an authorized 
Company representative before being posted. 
ARTICLE XI 
EMPLOYEES' PENSION AND BENEFIT PLAN 
1. Except as provided in this Article, there shall be no negotia-
tions during the life of this Agreement upon changes in pensions 
or any other subject covered by the existing Cincinnati Bell 
Pension Plan, or the Sickness and Accident Disability Benefit Plan. 
2. In the event, during the life of this Agreement, the Company 
proposes to exercise the right provided in Section 9 of the existing 
Cincinnati Bell Pension Plan, by action affecting the benefits or 
privileges of employees represented by the Union, it will before 
doing so notify the Union of its proposal and afford the Union a 
period of sixty (60) calendar days for bargaining on said proposal; 
provided, however, that no change may be made in the Plans 
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which would reduce or diminish the benefits or privileges provid-
ed thereunder as they apply to employees represented by the 
Union without its consent. 
3. Any dispute involving the true intent and meaning of para-
graph 2 of this Article may be submitted to the arbitration proce-
dure of this Agreement. However, nothing herein shall be con-
strued to subject the Plans or their administration or the terms of a 
proposed change in the Plans to arbitration. 
ARTICLE XII 
RESPONSIBLE UNION-COMPANY RELATIONSHIP 
The Company and the Union recognize that it is in the best inter-
ests of both parties, the employees and the public that all dealings 
between them continue to be characterized by mutual responsibil-
ity and respect. To insure that this relationship continues and 
improves, the Company and the Union and their respective repre-
sentatives at all levels will apply the terms of this contract fairly, in 
accord with its intent and meaning and consistent with the 
Union's status as exclusive bargaining representative of all 
employees in the unit. 
Each party shall bring to the attention of all employees in the 
unit, including new hires, their purpose to conduct themselves in 
a spirit of responsibility and respect and the measures they have 
agreed upon to insure adherence to this purpose. 
ARTICLE XIII 
AGENCY SHOP 
1. Each employee who is a member of the Union or who is obli-
gated to tender to the Union amounts equal to periodic dues on 
the effective date of this Agreement, or who later becomes a mem-
ber, and all employees entering into the bargaining unit on or after 
the effective date of this Agreement, shall as a condition of 
employment, pay or tender to the Union amounts equal to the 
periodic dues applicable to members, for the period from such 
effective date or, in the case of employees entering into the 
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bargaining unit after the effective date, on or after the thirtieth day 
of such entrance, whichever of these dates is later, until the termi-
nation of this Agreement. For the purpose of this Article, 
"employee" shall mean any person entering into the bargaining 
unit, except an occasional employee. 
Each employee who is a member of the bargaining unit on or 
before the effective date of this Agreement and who on the effec-
tive date of this Agreement was not required as a condition of 
employment to pay or tender to the Union amounts equal to the 
periodic dues applicable to members, shall, as a condition of 
employment, pay or tender to the Union amounts equal to the 
periodic dues applicable to members for the period beginning thir-
ty (30) days after the effective date of this Agreement, until the ter-
mination of this Agreement. 
2. The condition of employment specified above shall not apply 
during periods of formal separation* from the bargaining unit by 
any such employee but shall reapply to such employee on the thir-
tieth day following the employee's return to the bargaining unit. 
T h e term "formal separation" includes transfers out of the bar-
gaining unit, removal from the payroll of the Company, and leaves 
of absence of more than one (1) month duration. 
ARTICLE XIV 
AMENDMENTS 
Any provision of this Agreement may be amended, modified or 
supplemented at any time by mutual consent of the parties hereto 
without in any way affecting any of the other provisions of this 
Agreement. 
ARTICLE XV 
FEDERAL OR STATE LAWS 
If any provision of this Agreement or its amendments, or the appli-
cation of such provision to any person or circumstance is held 
invalid by any federal or state law or the final determination of 
any court of authority of competent jurisdiction, the remainder of 
this Agreement or its amendments or the application of such 
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provision to persons or circumstances other than those as to which 
it is held invalid, shall not be affected thereby. 
ARTICLE XVI 
STRIKE ABSENCE CREDIT 
Effective August 4, 1974, employees on the payroll who have had 
service credit deducted for strike absences will have such service 
restored for future fringe and benefit purposes, but not for wage 
progression purposes. 
ARTICLE XVII 
UNION REPRESENTATION 
At any meeting between a representative of the Company and an 
employee in which discipline (including warnings which are to be 
recorded in the personnel file, suspension, demotion or discharge 
for cause) is to be announced, a Union representative shall be pres-
ent unless the employee requests otherwise. 
ARTICLE XVIII 
EFFECTIVE DATES AND DURATION OF AGREEMENT 
1. This Agreement supersedes the Agreement dated May 9, 
1999. The following agreements shall continue in effect: 
Group Life and Accidental Death or Dismemberment 
Insurance Plan — Effective June 17, 1957 (as amended) 
Supplementary Group Life Insurance Plan — Effective 
January 1, 1987 (as amended) 
Dependent Group Life Insurance Plan — Effective July 1, 1981 
(as amended) 
'Contracting of Work Agreement — Dated May 12, 1996 
Military Leaves of Absence Agreement — Dated May 9,1993 
(as amended) 
Dental Expense Plan — Effective January 1,1976 (as amended) 
'Safety Letter Agreement — Dated May 9,1993 
Long Term Disability Plan for Non-Sataried Employees — 
Effective August 7,1977 (as amended) 
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Savings and Security Plan Agreement — Dated September 9, 
1977 (as amended) 
"Supplemental Income Protection Program Agreement — 
Dated May 9,1993 
'Family and Medical Leave of Absence Agreement (only mod-
ified opening paragraph attached) — Effective August 5, 
1993 (as amended) 
*ParWIime Employees Agreement — Dated May 12, 2002 
Health Care Plan - Effective January 1, 1988 (as amended) 
Vision Care Plan — Effective January 1,1983 (as amended) 
Motor Vehicle Usage Program Agreement — Dated August 
31,1983 
•Common Interest Forum Agreement — Dated May 9,1993 
'Quality of Work Life and Employee Involvement Agreement 
- Dated May 9,1993 
•Diagnostic Monitoring Letter Agreement — Dated May 9,1993 
"Employment Security Letter Agreement — Dated May 9, 
1993 (as amended) 
Employee Development - Dated May 9,1999 
Legal Plan (Employee Paid) - Dated May 9, 1999 
Parking Reimbursement Account - Dated May 9,1999 
Cincinnati Bell Pension Plan (as amended) 
Current Retirees Post Retirement Medical Benefits - Dated 
May 12,2002 
Cincinnati Bell Collectively Bargained Retiree Health Care 
Trust - Dated May 13,1990 (as amended) 
Catastrophic Retirement Health Care Plan - Dated May 12, 
1996 (as amended) 
Postretirement Medicare Risk HMO - Dated May 12,1996 (as 
amended) 
Reassignment of 411/451 Operator Service Center - Dated 
May 12,1996 
Operator Service Center - 411/451 Employees - Dated May 
12,1996 
•2003 Benefit Overview 
Corporate Clothing Program - Dated May 12,1996 (as amended) 
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CBT/CWA Job Bank Agreement - Dated May 13,1990 (as 
amended) 
Leave of Absence for Anticipated Disability - Dated May 12,1996 
'Neutral Evaluation Letter Agreement - Dated May 12, 2002 
'Included as part of this Agreement in Appendix "F." 
2, In the event, and expressly on the condition, that the Union 
approves and ratifies this Agreement between the parties hereto, 
and in writing notifies the Company of such approval and ratifica-
tion, then this Agreement shall become effective May 12, 2002, and 
shall continue in effect until 11:59 p.m. May 7,2005, and thereafter, 
unless and until terminated pursuant to paragraph 4 of this Article. 
. 3. It is the intention of the parties, with respect to the collective 
bargaining of future replacing agreements, to conduct their nego-
tiations thereon in such a manner as to reach a new agreement on 
or before the termination date of this present Agreement. 
4. By notifying the other party in writing at least sixty (60) days 
prior to the date of termination, either party may terminate this 
Agreement at 11:59 p.m. on May 7, 2005. If either party gives 
notice pursuant to this paragraph of its desire to negotiate changes 
in wages or working conditions, negotiations shall commence not 
more than sixty (60) days nor less than thirty (30) days prior to the 
termination date unless the parties agree otherwise. 
If no such notice of termination is given, this Agreement shall 
automatically continue in full force and effect after May 7,2005, for 
successive renewal periods of fifty-two (52) weeks each, subject to 
the right of either party to terminate this Agreement at the end of 
any renewal period by notifying the other party in writing at least 
sixty (60) days prior to the date of termination of its intention to 
terminate this Agreement. 
IN WITNESS WHEREOF, the parties hereto have caused this 
Agreement to be executed by their names by their duly authorized 
representatives. 
17 
Dated this 25th day of July, 2002. 
CINCINNATI BELL TELEPHONE COMPANY 
By Brian G. Keating 
Vice President - Human Resources 
By Steven D. Haaser 
Director - Employee Relations 
COMMUNICATIONS WORKERS OF AMERICA 
By Jeffrey A. Rechenbach 
Vice President < 
By Morton Bahr 
President 
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APPENDIX "A" REFERRED TO IN ARTICLE II OF THE 
ARTICLES OF AGREEMENT, EFFECTIVE MAY 12,2002 
DEFINITIONS 
PART A-l — DEFINITION OF TERMS 
A-1.01 The following fundamental terms used throughout the 
Agreement and its associated appendices shall have the 
meanings given. 
(a) Additional Family Member: An employee's "additional 
family members" shall include mother-in-law, father-in-
law, brother-in-law, sister-in-law, grandmother, grandfa-
ther and grandchildren. 
(b) Allowed Time: "Allowed time" is time paid for but not 
worked. 
(c) Associated Special Tour: An "associated special tour" is a 
special tour which is continuous with and follows a nor-
mal tour or a special tour which is separated from the pre-
ceding normal tour only by a meal period. 
(d) Basic Wage Rate: The "basic wage rate" is the rate of pay, 
exclusive of all differentials or regular allowances, an 
employee is entitled to receive for normal tour work. 
<e) Daily Basic Wage Rate: The "daily basic wage rate" is an 
employee's weekly basic wage rate divided by five (5), 
except for those employees assigned to a four (4) day 
work week, in which case the weekly basic wage rate will 
be divided by four (4). 
(f) Day Tour: A "day tour" is a normal tour for Operator 
Services Center employees, starting at or after 6:00 A.M. 
and ending not later than 7:00 P.M. 
(g) Divided Tour: A "divided tour" is a normal tour for 
Operator Services Center employees, divided into a 
morning session and an evening session with not less than 
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four (4) hours between sessions and covering a span of 
not more than twelve (12) hours. 
(h) Emergency Tour: An "emergency tour" is an assignment 
without advance notice to work a special tour where an 
unusual condition requiring immediate handling exists 
and the employee called is directed to proceed without 
delay, using the means of transportation specified by the 
supervisor. 
(i) Employee: "Employee" is a person employed by the 
Company in one of the job titles listed in Appendix "E" of 
this Agreement. 
(j) Evening Tour: An "evening tour" is a normal tour for 
Operator Services Center employees ending after 7:00 
P.M. but not later than 3:00 A.M. 
(k) Full-Time Employee: A "full-time employee" is one 
whose normal tour assigriments are forty (40) hours per 
week, or one whose normal tour assignments are less than 
forty (40) hours per week, but whose basic wage rate is 
that for a full week. 
(1) Hourly Basic Wage Rate: The "hourly basic wage rate" is 
a full-time employee's daily basic wage rate divided by 
the number of hours in the employee's normal tour. 
(m) Immediate Family: An employee's "immediate family" 
includes wife, husband, son, daughter, mother, father, 
brother, sister and step-child (under age eighteen (18); 
also any other relative who is living in the employee's 
household. 
(n) Net Credited Service: "Net credited service" shall include 
Bell System net credited service for employees in the 
employ of the Company as of December 31, 1984. The net 
credited service of employees hired by or transferred to 
the Company after December 3J, 1984, shall not include 
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prior service with other Bell System companies, but shall 
begin on the first day of employment by the Company, 
unless there is in effect at the time of such hiring or trans-
fer an interchange agreement which provides otherwise. 
(o) Night Normal Tour: A "night normal tour" is a normal 
tour all or a portion of which falls within the clock period 
7:00 P.M. to 6:00 A.M., except for Operator Services Center 
employees a "night normal tour" is a tour ending from 
7:00 P.M. to 7:00 A.M., inclusive. 
(p) Normal Tour: A "normal tour" is one of the daily tours 
comprising the normal work week. 
(q) Normal Work Week: A "normal work week" is a work 
week in which the scheduled work assignments do not 
exceed forty (40) hours, divided into not more than five 
(5) daily tours of not more than eight (8) hours each, 
exclusive of a lunch period except on a work tour requir-
ing the employee's continuous presence on the job and 
during which he is permitted to eat his lunch. When it is 
deemed appropriate, management may designate a nor-
mal work week to consist of scheduled work assignments 
not to exceed forty (40) hours, divided into not more than 
four (4) daily tours of not more than ten (10) hours each. 
(r) On-call: An employee is "on-call" when the employee is 
specifically directed by management to be immediately 
reachable by pager or some other method and during 
which the employee is required to respond and potential-
ly report for work within a reasonable period of time. The 
on-call period does not include any time that an employ-
ee voluntarily carries a pager but is not designated as on-
call subject to paragraph D-3.40. 
(s) On-call period: The "on-call period" is the twenty-four 
(24) hour period beginning at the time and date the 
Company directs the employee to be on-call. 
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(t) Operator Services Center Employee: An "Operator 
Services Center employee" is an employee whose job title 
is included in the Operator Services Wage Schedules. 
(u) Part-Time Employee: A "part-time employee" is one who 
is employed and normally scheduled to work less hours 
per average month than a comparable full-time employee 
in the same job title, classification and work group work-
ing the same daily tour. 
NOTE: See Appendix "F" for classification and treatment 
of part-time employees. 
(v) Regular Employee: A "regular employee" is one whose 
work assignment when engaged is not limited to a specif-
ic duration under the terms of this Agreement. 
(w) Regular Wage Rate: The "regular wage rate" is the basic 
wage rate plus any authorized differential or other remu-
neration the employee is entitled to receive which, by law, 
is required to be included in the regular wage rate. 
(x) Reserve Time: "Reserve time" is time off other than 
scheduled full weeks of vacation. 
(y) Seniority: "Seniority" is synonymous with net credited 
service. 
(z) Service Anniversary: "Service anniversary" refers to the 
anniversary of the date established as the beginning of net 
credited service. 
(aa) Session: A "session" is the continuous time not to exceed 
five (5) hours, which an Operator Services Center employ-
ee works without a meal period. 
(bb) Special Tour A "special tour" is any work assignment 
outside of normal hours. 
(cc) Temporary Employee: A "temporary employee" is one 
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who is engaged initially for a specified duration not to 
exceed one (1) year. Any employee initially engaged as 
temporary who remains engaged by the Company at the 
completion of one (1) year shall be terminated or reclassi-
fied as a regular emptoyee. 
(dd) Time Off: "Time off" is vacation time, excused work days 
(paid and unpaid), personal holidays, and days in lieu of 
holidays which occur during a scheduled vacation week. 
(ee) Wage Plan Service: "Wage plan service" is the step on the 
wage schedule (years, months and days) at which the 
employee is paid. 
(ff) Weekly Basic Wage Rate: The "weekly basic wage rate" is 
the rate for a full-time employee's wage plan service as 
indicated on the wage schedule for the job title held by the 
employee. 
(gg) Work Location: A "work location" is a subdivision of the 
Company's territory, a Company building or a rented 
facility to which an employee is regularly assigned. It is 
the most nearly permanent area or place the Company 
can designate, with regard to the work available, in which 
the employee usually reports, works, or quits. 
(hh) Work Tour A "work tour" is any period of time which an 
employee spends in the performance of a duty assigned 
by the Company. 
(ii) Work Week: The "work week" is a calendar week. 
1.02 "He" or "She" and "his" or "her" as used throughout the 
Agreement and its appendices shall mean either gender 
unless the Agreement clearly requires a different con-
struction. Job titles listed in Appendix "E" shall be con-
strued as including both genders and not as sex 
(imitations. 
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APPENDIX "B" REFERRED TO IN ARTICLE IX OF THE 
ARTICLES OF AGREEMENT, EFFECTIVE MAY 12,2002 
PAYROLL DEDUCTION OF UNION DUES 
PART B-l — PAYROLL DEDUCTION AUTHORIZATION 
B-1.01 The Company will make payroll deductions for union 
dues upon receipt of a written authorization from the 
employee reading as follows: 
Social Security No. Last Name First Name Middle Initial 
Payroll NO. Union Local Effective Date 
TO CINCINNATI BELL TELEPHONE COMPANY: 
I hereby authorize and direct the Company to deduct from 
payments due me as an employee, not including payments in lieu 
of vacation, regular Union dues as certified by the 
Communications Workers of America to the Company in writing 
to be the regular membership dues of the Local duly established in 
accordance with the Constitution of Communications Workers of 
America and Bylaws of the Local. Such deductions shall begin as 
soon as the Company can process this authorization. 
Deductions shall be made from such payments for each payroll 
period, except as otherwise agreed to by the Union and the 
Company, unless the total amount of such payments in any payroll 
period is not sufficient to provide for the deduction, in which 
event the deduction shall be made from payments in any one of 
the following four (4) consecutive payroll periods, provided there 
is due me an amount sufficient to provide for such deduction. 
This payroll deduction authorization may be canceled by me 
upon four (4) weeks' written notice to the Company. 
This payroll deduction authorization may be canceled by the 
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Company, through written notice to me, upon the Union's refusal 
or incapacity to accept and receipt for any amount so deducted. 
This authorization shall automatically be suspended during 
the period of any leave of absence granted to me and shall auto-
matically be again effective upon my return from such leave. 
This authorization supersedes all previous authorizations exe-
cuted by me for the deduction of Union dues. 
It is understood that the Company assumes no responsibility in 
connection with the above deductions except that of forwarding 
monies deducted to the Communications Workers of America. 
Signature of Employee Date 
B-1.02 Payroll deduction of Union dues will begin as soon as the 
Company can process the authorization for payroll 
deduction of Union dues. 
PART B-2 — PAYROLL DEDUCTIONS 
B-2.01 Dues deductions will be made in each payroll period from 
payments due the employee, except as otherwise agreed 
to by the Union and the Company. 
B-2.02 When the amount of payments in any payroll period is 
not sufficient to provide for dues deduction, the deduc-
tion shall be made from payments in any one of the fol-
lowing four (4) consecutive payroll periods, provided 
there is an amount due the employee sufficient to provide 
for such deduction. 
B-2.03 A check payable to the Union for the total amount of dues 
collected shall be forwarded to the Communications 
Workers of America on a monthly basis. 
B-2.04 Annually the Company will furnish the Union with a 
complete list of deductions made in the deduction periods 
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for the month of November. Thereafter, the Company will 
furnish the Union with a monthly list which will include 
only the cancellations and suspensions and those deduc-
tions added during the month. 
B-2.05 Receipts for dues deducted will not be given to employees 
by the Company. If required, such receipts will be fur-
nished by the Union. 
B-2.06 In the case of advance payments on account of vacation or 
other reasons, deductions will be made from the advance 
payments and included in the Company's remittance for 
the month to which the payment applies. 
PART B-3 — CANCELLATION OF PAYROLL 
DEDUCTION AUTHORIZATION 
B-3.01 Payroll deductions will be discontinued (a) upon receipt 
of a four-week (4) written notice to the Company by the 
employee to cancel his authorization, sent to the General 
Accounting Manager, or (b) upon written notice to the 
employee, by the Company, of the Union's refusal or inca-
pacity to accept and receipt for any amount so deducted, 
or (c) upon the suspension, expiration or termination of 
any applicable contract provision covering dues deduc-
tion between the Company and the Union. 
B-3.02 Payroll deduction of dues will be automatically canceled 
when an employee is transferred out of the bargaining 
unit or is removed from the payroll of the Company. 
During the period of any leave of absence granted to an 
employee payroll deduction of Union dues will be auto-
matically suspended and will automatically be again 
effective upon the employee's return from such leave. 
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APPENDIX "C" REFERRED TO IN ARTICLE V 
OF THE ARTICLES OF AGREEMENT, 
EFFECTIVE MAY 12,2002 
RULES AND REGULATIONS GOVERNING THE 
APPLICATION OF WAGE SCHEDULES 
PART C-1 — APPLICATION OF WAGE SCHEDULES 
C-1.00 STARTING RATES 
C-1.01 Normally, applicants for employment will be engaged at 
the starting rates specified in the wage schedules. When 
an applicant has exceptional qualifications, either because 
of outside training or prior experience, a higher starting 
rate may be authorized. 
C-1.10 ABSENCES IN EXCESS OF ONE MONTH 
C-1.11 In all cases of continuous absence from the service exceed-
ing thirty (30) calendar days (with or without pay or ben-
efits), except absence on military leaves or paid vacations, 
no wage plan service shall accrue for that portion of the 
period of absence which is in excess of thirty (30) calendar 
days, 
C-1.20 EFFECTIVE DATE OF WAG E CHAN G ES 
C-1.21 All wage changes shall become effective as of the first day 
of the payroll period in which the change occurs, except 
that scheduled wage increases which fall due while the 
employee is on a leave of absence or drawing disability 
benefits shall be made effective as of the day the employ-
ee returns to active duty, provided, 
(a) the total period of absence does not exceed thirty (30) 
calendar days, or 
(b) the due date, adjusted for absence in excess of thirty 
(30) calendar days in accordance with Section C-1.10, 
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is earlier than the date the employee returns to active 
duty, or falls within the payroll period the employee 
returns to active duty. 
C-1.30 PROGRESSION 
C-1.31 Employees will be considered for each successive wage 
increase at the expiration of the interval indicated in the 
appropriate wage schedule, subject to the provisions of 
Section C-1.10. If this would result in the last increase to 
the employee's maximum rate being a fractional step of 
less than one dollar ($1.00), this fractional amount shall be 
given with the last full step. 
C-1.40 DEFERRED WAGE TREATMENT 
C-1.41 When, in the judgment of the Company, an employee's 
performance does not justify normal wage treatment, the 
employee's increase may be deferred, but at no time shall 
the rate be more than one (1) step under the normal pro-
gression rate. If an employee's performance does not jus-
tify normal wage treatment, this shall be made known to 
the employee and to the Union at least thirty (30) days in 
advance of the date the increase is withheld. Employees 
failing to qualify for this minimum rate should be trans-
ferred to more suitable work or be dismissed. Depending 
on the improvement in the employee's performance, the 
normal rate and normal progression may be restored at 
any time after a minimum period of three (3) months of 
deferment. At the expiration of the initial minimum peri-
od of three (3) months at the deferred rate, the employee 
shall be advised by the Company whether or not he or she 
then qualifies for normal wage treatment. If not, the 
employee shall be advised thereafter at appropriate inter-
vals. Deferred wage treatment shall require the approval 
of the director. 
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C-1.50 TEMPORARY ASSIGNMENTS 
C-1.51 When an employee is assigned temporarily to another job 
in the same wage level he shall continue on his regular 
schedule during the period of the temporary assignment. 
However, if the temporary assignment is to a job in a high-
er wage level and the assignment is for four (4) days or less 
during a normal work week, the employee shall be paid a 
daily differential of $6-00 for each day worked at the high-
er level. If the temporary assignment exceeds four (4) days 
during a normal work week, the employee's wage rate 
shall be adjusted to the rate on the higher schedule as of 
the first day of the temporary assignment. Should the 
employee be returned to his/her regular job, his/her rate 
shall be adjusted to that which he/she normally would 
have received had he/she continued his/her regular job 
throughout the period of the temporary assignment. 
C-1.60 PROMOTIONS 
C-1.61 Promotions - No Change In Job Classification 
When an employee is promoted to another job title with-
in the same job classification, a promotional increase shall 
be given and shall be determined as follows: 
(a) The employee shall be placed on the step of the new 
wage schedule as determined by allowing the 
employee full wage plan service or net credited serv-
ice, whichever is more favorable. 
(b) After placing the employee on the step of the new 
schedule, a promotional increase of $2.00 or the 
amount resulting from the application of (a) above, 
whichever is greater shall be given, subject to provi-
sions of C-1.62. 
(c) An employee who receives the $2.00 promotional 
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increase will be placed "off-schedule" in the new wage 
schedule until the next scheduled increase at which time 
the wage rate will be adjusted to the schedule amount 
associated with the employee's wage plan service. 
C-1.62 Promotions - Change In Job Classification 
When an employee is promoted to a job involving a 
change of job classification, a step-down may apply: 
•JOB CLASSIFICATIONS 
Service Workers 
Information Associates 
Entry Level Office-Clerical 
Skilled Office-Clerical 
Semi-Skilled Craft 
Skilled Craft 
Technical Clerical 
WAGE 
SCHEDULE 
071 
081 
111 
411 
Sll 
101 
291 
301 
451 
S51 
221 
231 
241 
251 
271 
041 
051 
061 
Oil 
021 
211 
STEP FROM 
MAXIMUM 
0 
0 
0 
0 
0 
0 
0 
0 
6 months 
6 months 
6 months 
6 months 
6 months 
6 months 
6 months 
6 months 
6 months 
6 months 
12 months 
12 months 
12 months 
"Current Company practices identify job titles within the above 
job classifications. The step-down does not apply to moves 
within the same job classification. The step-down is to be 
applied as follows: 
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(a) The employee whose wage plan service or net cred-
ited service is equal to or greater than the next high-
er step on the new schedule will go to the next high-
er step, but shall not exceed the step down from 
maximum of the new wage schedule. The promoted 
employee who, as a result of this application, is not 
at the maximum rate for the new job will be consid-
ered for a scheduled wage increase six (6) months 
following the promotion. 
(b) If after the step-down has been applied the employ-
ee receives no promotional increase, then the 
employee will receive $2.00 on promotion and will 
remain "off-schedule" until the next scheduled 
increase at which time the wage rate will be adjusted 
to the schedule amount associated with the employ-
ee's wage plan service. 
63 In cases where the promoted employee is also due for a 
scheduled increase on the date the promotional increase 
becomes effective, consideration shall first be given to the 
scheduled increase, and, if granted, it shall be included in the 
employee's "present rate" for the purposes of this Section. 
64 In the case of a promotion to a job classification within the 
bargaining unit, the employee who is considered best 
qualified wilt be selected with due consideration to abili-
ty, aptitude and seniority. 
70 DEMOTIONS 
71 Demotions will be treated with due consideration of all 
pertinent factors, including the reason for demotion, the 
employee's past performance, wage progress and net 
credited service. 
72 An employee who is downgraded will have an adjust-
ment in pay in accordance with the following: 
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(a) The employee who is demoted without having had a 
prior promotion, will have the wage rate on the 
tower wage schedule determined using the employ-
ee's wage plan service. 
(b) The employee who has been promoted and subse-
quently downgraded through demotion or retreat, 
will have the wage rate on the lower schedule deter-
mined as though the promotion had not occurred. 
C-1.80 TRANSFERS OTHER THAN A PROMOTION OR 
DEMOTION 
C-1.81 All cases of transfers other than promotions and demo-
tions will be treated with due consideration of all perti-
nent factors such as current job performance, the employ-
ee's qualifications, training, prior experience and net cred-
ited service. 
C-1.90 CHANGES IN JOB TITLES 
C-1.91 Whenever the Company determines it appropriate to cre-
ate a new job title or job classification in the bargaining 
unit, or restructure or redefine an existing one, it shall be 
handled as follows; 
(a) The Company shall notify the Union in writing of 
such job title or classification and shall furnish a job 
description of the duties and the wage rates and 
schedules initially determined for such job titles and 
classifications. Such wage rates and schedules shall 
be designated as temporary. Following such notice to 
the Union, the Company may proceed to staff such 
job title or classification. 
(b) The Union shall have the right, within thirty (30) days 
from receipt of notice from the Company, to initiate 
negotiations concerning the initial wage rates or 
schedules established as temporary by the Company. 
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(c) If negotiations are not so initiated or if agreement is 
reached between the parties within sixty (60) days 
following receipt of notice from the Company con-
cerning the wage rates and schedules, the temporary 
designation shall be removed from the job title or 
classification. 
(d) If negotiations are initiated and the parties are 
unable to reach agreement within sixty (60) days fol-
lowing receipt of notice from the Company, the issue 
of an appropriate temporary schedule of wage rates 
shall be submitted to a neutral third party, to be 
selected as set forth below, for determination of an 
appropriate temporary schedule of wage rates. Such 
temporary rates shall remain in effect until such job 
title or classification has been evaluated by the neu-
tral third party. 
(e) The neutral third party referred to above shall be 
selected by mutual agreement from a previously 
selected panel of three arbitrators who possess 
acknowledged expertise in the area of job evaluation. 
A hearing shall be conducted before such third party 
within thirty (30) days after selection and such indi-
vidual shall have sixty (60) days from the date of 
selection to make a determination which shall be 
binding on the parties as a schedule of wage rates. 
While it is not intended that such third party under-
take a full and complete job evaluation study, he or 
she shall review other job titles or classifications and 
their wage schedules for comparison purposes and 
may make an on-site inspection of the workplace 
and conduct a reasonable number of interviews of 
incumbents. 
C-1.92 Refer to D-12.40 for pay treatment of employees subject to 
job content downgrade. 
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PART C-2 — COST-OF-LIVING ALLOWANCE 
The parties agree that the following language will be included in 
its entirety in the collective bargaining agreement negotiated pur-
suant to the Memorandum of Agreement: 
C-2.00 COST-OF-LIVING ALLOWANCE 
The parties have agreed that the following provisions will not be 
applicable during the term of this Agreement. 
C-2.01 Effective on the first general wage adjustment date, an 
adjustment will be made in basic weekly rates in each 
wage schedule. The amount of the adjustment shall be 
fifty-five cents ($.55) plus .65% of the scheduled rates 
applicable during the first year of the Agreement, round-
ed to the nearest fifty cents ($,50), for each full percent 
increase in the U.S. Bureau of Labor Statistics National 
Consumer Price Index for Urban Wage Earners and 
Clerical Workers, hereafter called "CPI-W" (1967 = 100), 
for May 1984 over May 1983. A partial percent increase 
shall be applied proportionately. 
C-2.02 Effective on the second general wage adjustment date, a 
second adjustment will be made in basic weekly rates in 
each wage schedule. The amount of the adjustment shall be 
fifty-five cents ($.55) plus .65% of the scheduled rates appli-
cable during the second year of the Agreement, rounded to 
the nearest fifty cents ($.50), for each full percent increase in 
the CPI-W (1967 = 100) for May 1985 over May 1984. A par-
tial percent increase shall be applied proportionately. 
C-2.03 In no event shall a decrease in the CPI-W result in a reduc-
tion of any basic weekly wage rate. 
C-2.04 In the event the Bureau of Labor Statistics does not issue 
the appropriate Consumer Price Indexes on or before the 
dates referred to in C-2.01 or C-2.02, cost-of-living adjust-
ments required by such appropriate indexes shall be effec-
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tive at the beginning of the first payroll week after receipt 
of the indexes. 
C-2.05 No adjustment, retroactive or otherwise, shall be made as 
the result of any revision which may later be made in the 
first published figures for the CPI-W for May 1983, May 
1984, and May 1985. 
C-2.06 The cost-of-living adjustments are dependent upon the 
availability of the CPI-W in its present form and calculat-
ed on the same basis as the CPI-W for May 1983. In the 
event the Bureau of Labor Statistics changes the form or 
the basis of calculating the CPI-W, the Company and the 
Union agree to request the Bureau to make available, for 
the life of this Agreement, a CPI-W in its present form and 
calculated on the same basis as the CPI-W for May 1983, 
which was 296.3 (1967 = 100). 
APPENDIX "D" REFERRED TO IN ARTICLE V OF THE 
ARTICLES OF AGREEMENT, EFFECTIVE MAY 12, 2002 
WORKING CONDITIONS 
PART D-l — APPLICATION 
D-1.01 These working conditions apply to all nonmanagerial 
employees whose titles are included in Appendix "E." 
PART D-2 — WORK ASSIGNMENTS AND SCHEDULES 
D-2.00 WORK ASSIGNMENTS 
D-2.01 A work tour may be assigned during any hours of any 
day of any work week, unless otherwise provided herein. 
D-2.02 Time off for special tours worked shall not be required. 
D-2.03 Service requirements are the primary consideration when 
Operator Services Center employees select normal tours. 
Insofar as these requirements permit, employees may 
choose their normal tours in accordance with their net 
credited service. 
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D-2.04 Normal tours for all full-time employees in Operator & 
Directory Services shall be eight hours in length. 
D-2.05 With the exception of Operator Services Center and 
Business Office employees, each employee's normal tours 
and any foreseen special tours, for a period of at least five 
(5) work weeks, shall be scheduled two (2) weeks prior to 
the effective date by designation of the particular dates 
and hours assigned. After having been scheduled, 
changes in an employee's scheduled assignments shall be 
made only as follows: 
(a) By giving the employee forty-eight (48) hours' prior 
notice, the Company may reschedule any day or 
change the scheduled hours of any work tour. 
(b) By request of the employee and upon approval of his 
supervisor. 
(c) An employee, based on seniority, may request a 
change of tour once during the calendar year and 
shall be granted such change as soon as practicable, 
but in no event more than one (1) year from the date 
of the request. 
D-2.06 Schedules for Operator Services Center employees, show-
ing each employee's normal tours and any foreseen spe-
cial tours, shall be posted as follows: 
(a) Schedules for the following Sunday through Sunday 
period shall be posted not later than Tuesday of the 
current week except that when either Monday or 
Tuesday is a holiday the schedule may be posted on 
Wednesday. 
(b) Holiday schedules shall be posted at least two (2) 
weeks prior to the holiday and subsequent changes 
shall be kept at a minimum. 
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Changes in an employee's scheduled assignments for the 
following week may be made provided the employee is 
notified personally of the change at or before 5:00 P.M. 
Thursday of the current week. After 5:00 P.M. Thursday of 
the current week an employee shall not be required to 
change his/her scheduled assignments for the following 
week, but an employee may be requested to work a special 
tour on a scheduled day off; provided, however, that if an 
employee is called in on a Sunday he/she is not scheduled 
to work and works the equivalent of a normal tour, that 
Sunday shall become a normal tour day. 
D-2.07 Schedules for Business Office employees, showing each 
employee's normal tours and any foreseen special tours, 
shall be posted as follows: 
(a) Schedules for the following week shall be posted not 
later than Wednesday of the current week. Changes 
in an employee's scheduled assignments shall be 
made as follows: 
(1) By giving the employee forty-eight (48) hours' 
prior notice, the Company may reschedule any 
day or change the scheduled hours of any work 
tour. 
(2) By request of the employee and upon approval 
of his/her supervisor. 
The approval of the supervisor is required to effect the 
exchange between employees of the same work group, of 
"off days," scheduled work tours on holidays, vacation 
periods, etc. 
Time lost by an employee, because of the need for rest after 
working a special tour, or because of other absence with-
out pay, shall not be rescheduled as normal tour hours. 
An employee shall be notified as far in advance as possi-
ble of the necessity to work a special tour. 
D-2.08 
D-2.09 
D-2.10 
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D-2.11 Any work tour shall be considered as falling on fhe calen-
dar day on which it begins. 
D-2.12 The number of hours of work assigned shall be governed 
by the law and by work loads and service requirements as 
determined by the director. 
D-2.13 When it is deemed appropriate and practicable by the 
department head, a normal work week may be designat-
ed to consist of four (4) daily tours of not more than ten 
(10) hours each. In administrative work groups where 
coverage is necessary and scheduled six (6) or seven (7) 
days a week, two (2) of the scheduled off days shall be 
scheduled consecutively and include a Saturday, Sunday, 
or both Saturday and Sunday. The remaining off day can 
be scheduled any day of the week. In administrative 
work groups where only Monday through Friday cover-
age is regularly scheduled, the three (3) scheduled off 
days shall be consecutive and include the weekend. 
No differential payments for evening or night work will 
be made for the extension of work into an evening or 
night tour solely by reason of a schedule change to four (4) 
ten (10) hour days. 
Unless necessary to meet the needs of the business, no 
employee shall be required to work a four (4) ten (10) hour 
day schedule on a continuing basis involuntarily. 
PART D-3 — BASIS OF COMPENSATION FOR TIME 
D-3.00 PAYMENT FOR NORMAL TOURS 
D-3.01 An employee shall be paid at the regular wage rate for 
time worked, or for allowed time during normal tours, 
except as provided in paragraphs D-3.03, D-6.00, D-7.22 
and D-7.32. 
D-3.02 Whenever possible an employee shall be given a relief 
period of at least eight (8) hours (not necessarily consecu-
38 
tive) between normal tours or between the end of any 
work tour eight (8) or more hours in length and the begin-
ning of his next normal tour. In order to give a minimum 
relief period of eight (8) hours, the employee may be 
required to report later than the starting time of his next 
normal tour. If following the eight (8) hour rest period, 
there remains one (1) or more hours of unworked time in 
the employee's normal tour, he shall be given the option 
of reporting at the assigned work location and working 
the remainder of the normal tour or being excused with-
out pay. 
D-3.03 If an employee is required to report for a normal tour less 
than eight (8) hours from the end of his preceding normal 
tour or other work tour which was eight (8) hours or more 
in length, the assignment shall be treated as a special tour. 
D-3.04 When, in the opinion of the supervisor, weather condi-
tions are such as to prevent or cause interruption of nor-
mal work operation, the employee will be paid for the 
normal tour during such bad weather, but must remain on 
duty and be available for work. The employee may be 
assigned other work consistent with the requirements of 
the service. 
D-3.10 PAYMENT FOR SPECIAL TOURS 
D-3.11 An employee shall be paid at one and one-half (1 1/2) 
times the regular wage rate for time worked during the 
first nine (9) special tour hours in a work week, except as 
provided in paragraphs D-7.22 and D-7.32. Those over-
time hours worked in excess of nine (9) in a work week 
shall be paid at two (2) times the employee's regular wage 
rate, except as provided in paragraph D-7.22. 
D-3.12 If an employee works a special tour which is less than two 
(2) hours in length and which is isolated from and not 
continuous with a normal tour, he shall be paid for such 
tour as a special tour two (2) hours in length. 
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D-3.13 If an employee is called at home regarding a work situation 
in which he/she was involved and the conversation lasts 
more than seven (7) minutes, the employee will be paid for 
the actual time required for discussing and resolving the 
situation as shown in paragraph D-3.14. Any conversation 
lasting seven (7) minutes or less will not be compensated. 
D-3,14 Fractional special tour time to be paid shall be determined 
by adjusting the time worked to the nearest one-fourth (1/4) 
hour and shall be paid in accordance with the following; 
Actual Special 
Tour Time 
Worked 
1 to 7 minutes 
8 to 22 minutes 
23 to 37 minutes 
38 to 52 minutes 
53 to 60 minutes 
Adjusted 
Time 
0 
1/4 hour 
1/2 hour 
3/4 hour 
1 hour 
Time and 
One-Half 
No Pay 
3/8 hour 
3/4 hour 
1-1/8 hours 
1-1/2 hours 
Time to be Paid 
Double 
Time 
No Pay 
1/2 hour 
1 hour 
1-1/2 hours 
2 hours 
Double 
Time and 
One-Half 
No Pay 
5/8 hour 
1-1/4 hour 
1-7/8 hours 
2-1/2 hours 
D-3.20 MANAGEMENT REPLACEMENT DIFFERENTIAL 
D-3.21 An employee who is designated by the Company to be in-
charge as a management replacement for a period of one 
(1) hour or more during any work tour shall be paid a dif-
ferential of ten ($10.00) dollars for that tour. 
D-3.22 An employee who is designated by the Company to pro-
vide forma! instruction to co-workers shall be paid the 
management replacement differential pursuant to para-
graph D-3.21 of this section. For purposes of this para-
graph, providing "formal instruction" shall mean the pro-
vision of specific instruction to co-workers pursuant to a 
formal. Company prepared or approved training curricu-
lum or program utilizing formal Company developed or 
approved course materials. "Formal instruction" does not 
include the provision of informal on-the-job advice, assis-
tance or training to co-workers. 
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D-3.30 PRODUCTIVE WORK BY SUPERVISORS 
D-3.31 The grievance procedure shall be available for use when 
the amount of productive work performed by supervisors 
is considered to be abnormal or unusual and is not the 
result of emergency conditions. 
D-3.40 ON-CALL DIFFERENTIAL 
D-3.41 An employee who is designated by the Company to be 
on-call for a period outside of the employee's normal or 
scheduled special tour will be paid a differential of twen-
ty dollars ($20) for each on-call period occurring Monday 
through Friday and twenty-five dollars ($25) for each on-
call period occurring Saturday, Sunday, or on a designat-
ed holiday listed in D-7.01, not including personal holi-
days. The differential applicable shall be determined by 
the day in which the majority of the twenty-four (24) hour 
on-call period occurs. When the on-call period begins at 
12:00 noon, the differential shall be reported on the day in 
which the on-call period begins. Only one differential is 
paid for each on-call period. 
PART D-4 — WORK TIME, TRAVEL TIME AND 
ASSOCIATED EXPENSE 
APPLICATION OF WORK TIME 
An employee shall be required to report and quit for each 
work tour at the location and time designated by the 
supervisor and to observe the lunch period designated by 
the supervisor. 
WORK LOCATION ASSIGNMENTS 
Each employee shall be assigned a work location. The 
downtown Cincinnati area is considered one work loca-
tion defined as an area bounded by the Ohio River on the 
South, John Street on the West, Eighth Street on the North 
and Broadway on the East. Each other Company building 
or rented facility is considered a separate location. 
D-4.00 
D-t.m 
D-4.10 
D-4.11 
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D-4.20 WORK IN A DIFFERENT WORK LOCATION 
D^l.21 It may become necessary to require an employee to report 
to a different work location and travel to and from this 
location. If not transported in a Company motor vehicle, 
the employee shall be reimbursed for travel time and 
expense at a rate of $12.00 per day. 
D-4.22 When an employee is required to work at a different work 
location and the work is expected to last one (1) week or 
more, the employee may be boarded and the Company 
will pay the actual cost of his meats and lodging. 
D-4.30 CHANGE IN WORK LOCATION 
D-4.31 If it becomes necessary to assign an employee permanent-
ly to a different work location, the Company shall give fif-
teen (15) calendar days' notice. If it is necessary that he 
report to the other work location before the expiration of 
this fifteen (15) calendar day notification period, the treat-
ment provided for in paragraph D-4.21 shall apply until 
this fifteen (15) calendar day period has elapsed. If an 
employee is assigned temporarily to a different work loca-
tion, the treatment provided for in paragraph D^t.21 shall 
apply for a period not to exceed ninety (90) calendar days. 
For the purpose of applying this provision, a temporary 
assignment shall be one which is scheduled to last no more 
than ninety (90) calendar days. 
D-4.32 Employees who in the judgment of the Company are 
required to relocate their residence as a result of perma-
nent involuntary transfer initiated by the Company shall 
receive reasonable moving costs. 
D-4.40 REPORTING AND QUITTING 
D-4.41 The time spent in driving or riding in a Company motor 
vehicle by an individual employee or a worker assigned 
to such a vehicle, shall be included in the work tour of 
each such employee, by the assignment if necessary, of 
special tours. For such employees the work tour will 
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begin and end at the place of storage of the Company 
motor vehicle. Other employees may, for their own con-
venience, ride as passengers in Company motor vehicles 
but, in such cases, riding time shall not be considered as 
part of the work tour except, of course, when going to 
work on an emergency tour. In the event that an employ-
ee voluntarily participates in remote/home garaging, the 
time spent in driving or riding in a Company motor vehi-
cle to the initial work location shall not be included in the 
work tour provided no preliminary work activity is 
required prior to the start of the travel time. 
Employees assigned to multiple locations must close out 
work order activi ty from the last customer's premise and for 
those employees who need to engage in postliminary non-
customer affecting work activities, they shall have 30 min-
utes of paid time added to the time they closed out such 
work order activity. Employees assigned to multiple work 
locations shall be paid for driving to a garage or central office 
for postliminary work even though they have closed out 
from the customer premise. Such employees' drive from the 
garage or central office to their home shall not be paid time. 
Employees assigned to a single assigned work location 
shall not receive any paid time once they leave the cus-
tomer's premise. 
D-4.42 Travel time spent by an employee in going to and from the 
job on an emergency tour assignment shall be included in 
the work tour. 
D-4.43 A special tour, other than an emergency tour, shall be con-
sidered as starting and stopping at the employee's report-
ing and quitting locations in the usual manner. 
D-4.50 TRAVEL AND MISCELLANEOUS EXPENSE 
D-4.51 An Operator Services Center employee who works in 
both sessions of a divided tour shall be paid a transporta-
tion allowance of two dollars and fifty ($2.50) for that tour. 
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D-4.52 When an employee, after having reported, is sent from 
one work location to another within the territory of the 
Company, or when an employee uses a private motor 
vehicle for authorized incidental Company business, the 
employee shall be reimbursed for all necessary trans-
portation expenses on the basis of the Internal Revenue 
Service (IRS) standard mileage rate allowance as a busi-
ness use deduction from gross income. In the event the 
IRS changes this standard rate during the term of this 
agreement, the Company will change the amount of reim-
bursement accordingly effective on the first of the month 
following the effective date of the change by the IRS. 
D-4.53 An employee shall be reimbursed for all necessary trans-
portation expense in connection with emergency tours or 
other emergencies. This refers to the cost of taxicab fare or 
private motor vehicle. If the employee uses a private motor 
vehicle, the employee shall be reimbursed on the basis of the 
Internal Revenue Service (IRS) standard mileage rate 
allowance as a business use deduction from gross income. In 
the event the IRS changes this standard rate during the term 
of this agreement, the Company will change the amount of 
reimbursement accordingly effective on the first of the 
month following the effective date of the change by the IRS, 
D-4.54 When an employee is sent on company business outside 
the licensed territory of the Company, he shall be reim-
bursed for all his necessary expense. 
D-4.55 Except as provided otherwise in Part D-4, an employee 
shall pay his own lodging, meals, transportation and mis-
cellaneous expense. 
D-4.56 An employee whose tour of duty ends at or after 12:00 
midnight and before 6:00 A.M. shall, where necessary, be 
provided transportation to such employee's usual place of 
residence, if in the judgment of the Company, the trans-
portation expense is not excessive. 
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PART D-5 — EVENING AND NIGHT WORK 
D-5.00 APPLICATION OF EVENING AND NIGHT DIFFER-
ENTIAL - ALL EMPLOYEES 
D-5.01 An employee shall be paid a night differential of ten per-
cent (10%) of his basic wage rate for all hours worked in a 
night normal tour. 
PART D-6 — SUNDAY WORK 
D-6.00 PAYMENT FOR SUNDAY WORK 
D-6.01 An employee shall be paid at one and one-half (1 1/2) 
times his regular wage rate for the hours worked during a 
normal tour beginning between 12:00 midnight Saturday 
and 12:00 midnight Sunday. 
D-6.02 An employee shall be paid for hours worked during spe-
cial tours on Sunday as provided in Section D-3.10. 
PART D-7 — HOLIDAYS AND HOLIDAY EVES 
D-7,00 HOLIDAYS 
D-7.01 The following are designated as holidays: New Year's 
Day, Presidents' Day, Martin Luther King Jr. Day, Good 
Friday, Memorial Day, Independence Day, Labor Day, 
Thanksgiving Day, Day after Thanksgiving, Christmas 
and a personal holiday which shall be administered in 
accordance with the provisions of paragraph D-7.13. 
D-7.02 When a holiday falls on Sunday, the following Monday 
shall be observed. 
D-7.03 When a holiday falls on Saturday, the preceding Friday 
will be observed by full-time employees not normally 
subject to Saturday scheduling. 
D-7.10 SCHEDULING HOLIDAYS 
D-7.11 On each holiday that falls on a day other than Saturday, 
the schedule of each full-time employee shall be arranged 
to include a normal tour on the holiday. 
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D-7.12 When a holiday falls on Saturday, only those full-time 
employees who would ordinarily work if it were not a 
holiday shall be assigned a normal tour on the holiday. 
For all other full-time employees, the holiday shall be 
observed on the preceding Friday. 
D-7.13 The personal holiday provided for in paragraph D-7.01 
shall be administered as follows: 
(a) Each employee who has at least six (6) months' net 
credited service shall be eligible for a personal holi-
day. Service requirements are the primary considera-
tion in scheduling the holiday. Insofar as service per-
mits each employee may select this holiday in accor-
dance with net credited service. 
(b) An employee who is required to work on the per-
sonal holiday shall (1) have the day treated as a hol-
iday and shall be paid in accordance with the provi-
sions of paragraph D-7.22 or (2) have the day treated 
as a normal tour and select another date, agreed 
upon by the Company and the employee, in the 
same calendar year or through March 31 in the fol-
lowing calendar year. 
D-7.20 PAYMENT FOR HOLIDAYS 
D-7.21 An employee shall be paid at his regular wage rate for the 
normal tour he is not required to work on a holiday, subject 
to the provisions of paragraphs D-7.23, D-7.24 and D-7.25. 
D-7.22 When an employee works on a holiday, he shall receive 
pay at his regular wage rate for his full normal tour on the 
holiday. In addition, the following practices are 
applicable: 
(a) Payment shall be at one and one-half (1 1/2) times 
the regular wage rate for the hours worked during 
the normal tour, subject to the provisions of para-
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graphs D-9.01 (a) or D-11.02, and at two and one-half 
(2 1/2) times the regular wage rate for special tour 
hours worked. 
(b) The minimum work tour which shall be paid for 
hours worked on a holiday shall be two (2) clock 
hours. Pay treatment shall be determined under pro-
vision D-7.22(a). 
D-7.23 An employee who is scheduled to work on a holiday, but 
is absent without consent and would not be paid through 
other provisions of these working conditions, shall receive 
no pay for the holiday. 
D-7.24 An employee who is absent from duty during his normal 
tours both preceding and following a holiday, shall not be 
paid for the holiday unless he works on that day or his 
absence during one (1) of these normal tours is excused. 
D-7.25 A scheduled holiday falling within a period of sickness 
absence shall be treated as sickness when benefits are 
payable for the holiday under the Sickness and Accident 
Disability Benefit Plan. When no benefits are payable under 
the Sickness and Accident Disability Benefit Plan the holi-
day falling within a period of sickness shall be treated as a 
holiday, subject to the provisions of paragraph D-7.24. 
D-7.30 PAYMENT FOR HOLIDAY EVES 
D-7.31 The following dates, subject to the provisions of para-
graphs D-7.03 and D-7.12, are designated as holiday eves 
for the purpose of this Section: 
Christmas Eve, December 24th and 
New Year's Eve, December 31st. 
D-7.32 An employee shall be paid two (2) times the regular wage 
rate for all hours worked within the clock period of: (1) 
7:00 P.M. on the designated Christmas Eve to 7:00 A.M. on 
the following day and (2) 7:00 P.M. on the designated New 
Year's Eve until 7:00 A.M. the following day. 
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PART D-8 — VACATION 
D-8.00 LENGTH OF VACATION 
D-8.01 An employee shall be given one (1) week's vacation with 
pay after completing six (6) months' net credited service. 
D-8.02 An employee shall be given two (2) weeks' vacation with 
pay after completing one (1) year's net credited service, 
and in each calendar year in which the employee's second 
through sixth service anniversary date falls. 
In no event shall an employee be given more than two (2) 
weeks' paid vacation if the employee's terms of employ-
ment of six (6) months and one (1) year are both complet-
ed in the same calendar year. The second week shall be 
taken after completing one (1) year of service, but the first 
week may be taken anytime after completing six (6) 
months of service. 
An employee who becomes eligible for a vacation under 
paragraph D-8.01 or D-8.02, on or after December 1, may 
take that vacation in the following calendar year, provid-
ed it is completed prior to April 1, and prior to the taking 
of any of that year's vacation. 
D-8.03 An employee shall be given three (3) weeks' vacation with 
pay in each calendar year in which the employee's sev-
enth through fourteenth service anniversary date falls. 
D-8.04 An employee shall be given four (4) weeks' vacation with 
pay in each calendar year in which the employee's fif-
teenth through twenty-fourth service anniversary date 
falls. 
D-8.05 An employee shall be given five (5) weeks' vacation with 
pay in each calendar year in which the employee's twen-
ty-fifth and each subsequent service anniversary date 
falls, provided at least one (1) of the five (5) weeks is 
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taken during the months of January, February, March, 
April, November or December. 
D-8.06 An employee who returns to duty from a personal leave 
of absence of more than thirty (30) calendar days, shall be 
eligible for the vacation to which he is entitled according 
to net credited service, after a waiting period equal to the 
length of the leave time or six (6) months, whichever is 
less. 
D-8.07 When a holiday is observed within an employee's vaca-
tion period, the employee shall be given time off with pay 
in the same calendar year or through March 31 in the fol-
lowing calendar year, to the extent of the number of hours 
he normally would have been scheduled to work on that 
holiday. Such time off shall be mutually agreed to by the 
Company and the employee. 
D-8.08 Former employees who are reemployed and former 
employees of other Bell System Companies who are 
engaged by this Company shall be given, six (6) months 
after the date of most recent employment, the vacation to 
which their net credited service entitles them, less deduc-
tions for vacation time previously taken or payments 
made in lieu of vacation for the same calendar year. 
D-8.09 An employee who is eligible for three (3) weeks of vaca-
tion may choose to be paid in lieu of one (1) full week of 
vacation. An employee who is eligible for four (4) weeks 
of vacation may choose to be paid in lieu of one (1) or two 
(2) full weeks of vacation. An employee who is eligible for 
five (5) weeks of vacation may choose to be paid in lieu of 
one (1) or two (2) or three (3) full weeks of vacation. Pay 
in lieu shall be at the employee's basic wage rate in effect 
at the time the employee requests pay in lieu of vacation. 
An employee may be paid in lieu of vacation at any time 
during the current vacation year or the carry over period, 
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An employee who chooses pay in lieu of vacation must 
notify the Company at least two (2) weeks prior to the 
scheduled vacation. This provision does not remove the 
scheduling obligation outlined in paragraph D-8.05. 
The year in which an employee retires, the employee may 
choose to be paid in lieu of all full weeks of vacation to 
which he is entitled (including carryover vacation if the 
employee retires within the first quarter of the year), pro-
vided the employee requests to be paid in lieu of this 
vacation at the time the employee submits his pension 
application. This payment in lieu of vacation will be 
made on or near the payroll cycle following the employ-
ee's pension effective date. 
D-8.10 PAYMENT FOR VACATION 
D-8.11 An employee shall be paid at his regular wage rate for the 
allowed time of his vacation which shall be equivalent to 
his normal tours which would otherwise be scheduled. 
D-8.12 An employee who is laid off because of lack of work, 
resigns except while on leave of absence, is dismissed for 
reasons other than misconduct, is granted a personal 
leave of absence beyond thirty (30) calendar days, or is 
retired without a pension, shall receive payment in lieu of 
the vacation to which he is entitled but has not taken in 
the current calendar year. An employee who resigns is 
expected to give at least two (2) weeks' notice in advance 
of his last work tour. 
D-8.20 EXCUSED WORK DAYS 
D-8.21 Each regular employee who has at least six months of net 
credited service as of January 1 of the calendar year, shall 
be eligible for four (4) Excused Work Days with pay and 
one (1) Excused Work Day without pay. 
(a) After consulting with and obtaining the concurrence of 
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their immediate supervisor, employees may take three (3) 
of their excused work days in full one (1) hour increments 
or more to attend and support family needs. 
D-8.22 Employees who do not work on their paid Excused Work 
Day shall be paid for the day as if for a normal or standard 
day worked provided they are on the active payroll of the 
Company on that scheduled Excused Work Day. 
One (1) paid Excused Work Day in each calendar year 
may be designated by the Company for employees in an 
administrative work group (as designated by the 
Company) or in any larger group, including the entire 
Company. Employees in any such group for which an 
Excused Work Day is designated by the Company and 
who are not otherwise eligible for a paid Excused Work 
Day shall be excused and paid for such designated day as 
set forth in paragraph D-8.21, provided they are on the 
active payroll of the Company on the designated Excused 
Work Day. 
Employees who are on vacation or absent with pay on their 
paid Excused Work Day for reasons other than having 
observed it as an Excused Work Day shall have their paid 
Excused Work Day rescheduled if a vacation day would 
have been rescheduled under the same circumstances. 
D-8.25 If employees agree to work on their paid Excused Work 
Day and the Company determines that the day cannot be 
rescheduled, they shall be paid as applicable in accor-
dance with the following subparagraphs: 
(a) Employees who agree to work before the work 
schedule becomes fixed shall receive one (1) day's 
pay as set forth in paragraph D-8.22 in lieu of their 
Excused Work Day and shall, in addition, be paid in 
accordance with the provisions of the collective bar-
gaining Agreement covering work on a scheduled 
day of work. 
D-8.23 
D-8.24 
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(b) Employees who agree to work after the work sched-
ule becomes fixed shall receive one (1) day's pay as 
set forth in paragraph D-8.22 in lieu of their Excused 
Work Day and shall, in addition, be paid in accor-
dance with the provisions of the collective bargain-
ing Agreement covering work on a non-scheduled 
day. 
(c) Time worked by an employee on his or her Excused 
Work Day shall be considered time worked on a reg-
ularly scheduled day of work for all purposes except 
as is otherwise expressly provided in this 
Agreement. 
D-8.30 SCHEDULING TIME OFF 
D-8.31 "Time off" includes vacation time, excused work days 
(paid and unpaid), personal holidays, and days in lieu of 
holidays which occur during a scheduled vacation week. 
D-8.32 "Reserve time" is time off other than scheduled full weeks 
of vacation. Reserve time is to be selected on the second 
selection priority canvass in accordance with seniority. 
The period for which the "reserve time" may be sched-
uled and taken shall extend through March 31 of the cal-
endar year following the year of time off eligibility. 
D-8.33 Service requirements are the primary considerations 
when scheduling time off for any group of employees. 
Insofar as these requirements permit, employees may 
choose their time off in accordance with their net credited 
service within their administrative work groups or other 
appropriate group as determined by management. Where 
necessary, the Company may make changes in vacations 
already assigned. It is the intent of the parties that 
employees' selections will be granted to the extent practi-
cable, consistent with force requirements and the needs of 
the business. 
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D-8.34 Prior to the beginning of the calendar year, management 
will canvass the work group to allow employees to select 
vacation weeks from the available dates. Only full weeks 
of vacation are included in the first selection priority. 
(Vacations of less than a full calendar week and split weeks 
are included in the second selection priority.) After all 
employees in the work group have been scheduled for full 
vacation weeks, management will canvass the work group 
to select other reserve time for which they are eligible. 
D-8.35 A vacation week shall normally be a calendar week, 
Sunday through Saturday. An employee may, at his/her 
request and with management approval, begin vacation 
on a day other than Sunday. In addition, an employee 
may split one (1) or two (2) full vacation weeks into incre-
ments of one (1) day or more, provided service and force 
conditions permit. 
D-8.36 Subject to the needs of the business and force require-
ments of the work group, time off scheduled under para-
graph D-8.32 above may be rescheduled by an employee 
on the basis of the earliest request to the employee's 
immediate supervisor. 
D-8.37 A full vacation week may be extended or rescheduled in 
the event of unforeseen personal illness or death in the 
immediate family. In order to reschedule a full vacation 
week, notice shall be given by midnight of the last day 
prior to the scheduled vacation. 
Employees who reschedule a full vacation week under this 
paragraph must choose from the remaining available vaca-
tion weeks Subject to the needs of the business. A vacation 
week which is rescheduled to be taken as a carry-over week 
of vacation in the following calendar year may be resched-
uled only after the normal vacation selection process for the 
following calendar year has been completed. 
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D-8.38 Changes in vacation schedules, including the exchanging 
of vacation periods by two (2) employees, shall require the 
approval of the supervisor. 
D-8.39 Employees eligible for one (1) or more week(s) of vacation 
in any calendar year may schedule in the following calen-
dar year, by full weeks, up to two (2) weeks of vacation for 
which they ore eligible in the current year, subject to the 
following terms: 
(a) Any week or weeks of vacation "carried over" from 
one calendar year to the next must be scheduled and 
taken no later than the week beginning with the last 
Sunday in March of the year into which the week or 
weeks are carried over. 
(b) For all weeks of vacation "carried over" from one (1) 
calendar year to the next, at least a like number of 
weeks of vacation for the calendar year into which 
the weeks are carried must also be scheduled and 
taken no later than the week beginning with the last 
Sunday in March of the same year. An employee 
who officially notifies the Company by written 
application by March 31st of his/her impending 
retirement will not be required to match carried over 
vacation weeks. 
D-8.40 The last week of the year, defined as commencing with the 
last Sunday of the year, may be selected as a full week of 
vacation and charged against the employee's vacation eli-
gibility for the year in which the vacation week begins. In 
addition, days may be selected in increments of one day 
or more and charged against "reserve time." 
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PART D-9 — ABSENCE DUE TO PERSONAL 
SICKNESS AND QUARANTINE 
D-9.00 PAYMENT FOR LOST TIME DUE TO PERSONAL 
SICKNESS 
D-9.01 Ttme lost during the normal tours falling within the first 
seven (7) calendar days of each period of sickness 
absence, during which the provisions of the Sickness and 
Accident Disability Benefit Plan do not apply, shall be 
paid for at the regular wage rate, as follows: 
(a) All employees who are obliged to leave the job dur-
ing their normal tour because of personal sickness 
shall be paid for the remainder of the normal tour. 
(b) Employees whose net credited service is eight (8) 
years or more shall be paid for all time lost because 
of personal sickness. 
(c) Employees whose net credited service is two (2) 
years but less than eight (8) years shall be paid for all 
time after the first full normal tour of absence in each 
period of continuous absence. Fractional tour 
absences shall not be accumulative for this purpose. 
(d) Employees whose net credited service is one (1) but 
less than two (2) years shall be paid for all time after 
the second full normal tour of absence in each peri-
od of continuous absence. Fractional tour absences 
shall not be accumulative for this purpose. 
NOTE: With respect to subparagraphs (b), (c) and (d) 
above, net credited service shall be determined as of 
the first full normal tour of absence. 
D-9.10 PAYMENT FOR LOST TIME DUE TO QUARANTINE 
D-9.11 Absence due to quarantine shall be subject to the same 
treatment as absence due to personal sickness as provided 
in paragraph D-9.01. 
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PART D-l — ANTICIPATED DISABILITY PROGRAM 
D-10,00 ANTICIPATED DISABILITY LEAVE OF ABSENCE 
D-l 0.01 The Company shall provide to eligible employees a 
Leave of Absence for Anticipated Disability and a Leave 
of Absence for Care of Newborn Children in accordance 
with the Plan on file with the Benefit Office. 
PART D-ll — OTHER EXCUSED ABSENCE 
D-11.00 SERIOUS ILLNESS OR DEATH OF OTHERS THAN 
EMPLOYEES 
D-11.01 An employee who is absent because of death in his 
immediate family shall be paid at the regular wage rate 
for the necessary normal tour absence falling within five 
(5) consecutive days (not necessarily five (5) scheduled 
normal tours) following the death. In the event the 
employee does not work any part of his normal tour on 
the day of the death he shall be paid for his normal tour 
on that day, and it shall be considered one of the five (5) 
consecutive days mentioned above. 
D-11.02 An employee who is required to be absent for all or a 
part of his/her normal tour because of serious illness in 
his/her immediate family shall, upon the approval of 
the Company, be paid at his/her regular wage rate for 
up to one normal tour absence. A serious illness for pur-
poses of this provision is an illness or injury which is 
sudden and deemed to be potentially life threatening. It 
shall not include non life threatening illnesses or injuries 
or normal childhood illnesses. 
D-11.03 An employee who is absent because of the death of an 
additional family member shall be paid at the regular 
wage rate for the necessary normal tour absence to 
attend the funeral, not to exceed two (2) scheduled 
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normal tours. For purposes of this provision, a funeral 
shall include any commemorative or religious service, 
visitation or burial ceremony. 
D-11.04 When an employee, for personal reasons, is expected to 
attend the funeral of a person not covered under para-
graphs D-11.01 or D-11.03, the employee shall, upon the 
approval of the supervisor, be paid at the regular wage 
rate for the time he /she is absent from a scheduled nor-
mal tour to attend the funeral, however, such paid 
absence in total, shall not exceed one (1) scheduled nor-
mal tour in a calendar year. Service conditions permit-
ting, excused time without pay may be granted for the 
time not necessary for attending the funeral. 
D-11.05 When, in the judgment of management, unusual cir-
cumstances exist, the employee may be paid under the 
provisions of paragraph D-11.01. 
D-11.10 OTHER EXCUSED ABSENCE WITH PAY 
D-11.11 An employee shall be paid at the regular wage rate for 
the time of absence during normal tours because of: 
(a) Jury Duty 
An employee shall not be scheduled for a night nor-
mal tour or a normal tour ending later than 5:00 P.M. 
while on jury duty. 
(b) Witness Service 
This applies to an appearance in court as a witness, 
except that it shall not apply to an appearance 
brought about by the initiative, fault, or personal 
interest on the part of the employee. 
(c) Constituted Authorities 
This applies to an appearance before a lawfully con-
stituted authority, except that it shall not apply to an 
appearance brought about by the initiative, fault, or 
personal interest on the part of the employee. 
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(d) Joint Conference Between Union and Company 
Representatives 
This includes attendance of an employee personally 
involved in a matter under joint conference consid-
eration. 
D-11.20 EXCUSED TIME 
D-11.21 "Excused Work Days" will be administered subject to 
the provisions of paragraphs D-8.20 through D-8.25. 
D-11.22 Other excused work time not covered in paragraphs D-
8.20 through D-8.25 may be granted without pay upon 
approval of the employee's supervisor. 
PART D-12 — FORCE CHANGES 
D-12.00 FORCE SURPLUS 
D-12.01 Whenever in the judgment of the Company there exists 
a need for a program of force adjustment, including 
part-timing a n d / o r force adjustment downgrades, 
affecting regular employees in any work group or 
groups, the Company agrees to give the Union thirty 
(30) days written notice of its intention and to afford the 
Union this period of time to be heard thereon. The 
notice to the Union of the Company's intention to adopt 
a program of force adjustment shall remain in force for a 
period of six (6) months beginning on the date of the 
notice to the Union. 
D-12.02 Those employees affected by a program of force adjust-
ment downgrades shall be given thirty (30) days notice, 
which notice may be given not earlier than eight (8) days 
after the original notice to the Union. 
D-12.03 Those employees affected by part-timing will be notified 
as soon as possible but in no instance later than modi-
fied work schedules can be posted. 
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D-12.04 Employees subject to force adjustment downgrades will 
be moved by least net credited service to previously 
held jobs or to jobs where minimal training is required. 
D-12.05 A process will be provided which will enable employees 
affected by the provisions of paragraph D-12.04 to be 
restored to their former or equivalent jobs for which 
they are qualified, as openings occur. 
D-12.06 Refer to paragraph D-12.40 for pay treatment of employ-
ees subject to force adjustment downgrades. 
D-12.10 TECHNOLOGICAL DISPLACEMENT 
D-12.11 If during the term of this Agreement, the Company noti-
fies the Union in writing that technological change 
(defined as changes in equipment or methods of opera-
tion) has or will create a surplus in any job title in a work 
location which will necessitate reassignments of regular 
employees to different job titles involving a reduction in 
pay or to locations requiring a change in residence, or if 
a force surplus necessitating any of the above actions 
exists for reasons other than technological change and 
the Company deems it appropriate, any regular employ-
ee: 
- who is in the affected job titles and work locations; 
and 
- who is not eligible for a service pension may elect not 
to accept such reassignment to a job title involving a 
reduction in pay or to a location requiring change in 
residence and shall be paid a termination allowance. 
Any such regular employee who refuses to accept a 
transfer to a job title having the same or greater rate 
of pay and which does not require a change in resi-
dence shall not be paid a termination allowance. 
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D-12.12 Refer to paragraph D-12.40 for pay treatment of employ-
ees subject to technological downgrades. 
D-12.20 TERMINATION ALLOWANCE 
D-12.21 A regular employee who is laid off because of lack of 
work or resigns as an alternative to force adjustment 
downgrade as provided in paragraph D-12.10 shall be 
given a termination allowance based on the employee's 
basic wage rate at the time of separation, as follows: 
Amount of 
Term of Employment Payment by Weeks 
Less than 6 months 0 
More than: 
6mos.-
lyr. 6mos.-
2yrs. 6mos.-
3yrs. 6mos.-
4yrs. 6mos.-
5yrs. 6mos.-
6yrs. 6mos.-
7yrs. 6mos.-
8yrs. 6mos.-
9yrs. 6mos.-
lOyrs. 6mos.-
l lyrs . 6mos.-
12yrs. 6mos.-
13yrs. 6mos.-
14yrs. 6mos.-
15yrs. 6mos.-
16yrs. 6mos.-
17yrs. 6mos.-
lSyrs. 6mos.-
19yrs. 6mos.-
Including: 
lyr. 6mos. 
2yrs. 6mos. 
3yrs. 6mos. 
4yrs. 6mos. 
5yrs. 6mos. 
6yrs. 6mos. 
7yrs. 6mos. 
Syrs. 6mos. 
9yrs. 6mos. 
lOyrs. 6mos. 
l lyrs. 6mos. 
12yrs. 6mos. 
13yrs. 6mos. 
14yrs. 6mos. 
15yrs. 6mos. 
16yrs. 6mos. 
17yrs. 6mos. 
18yrs. 6mos. 
19yrs. 6mos. 
20yrs. 6mos. 
4 
4 
6 
8 
10 
12 
14 
16 
18 
20 
22 
24 
26 
28 
32 
36 
40 
44 
48 
52 
For longer than above specified: fifty-two (52) weeks 
pay plus four (4) weeks pay for each additional year to 
a maximum of one hundred and four (104) weeks. 
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12.22 When the employee's net credited service exceeds a 
whole number of years, the excess shall not be counted 
unless it exceeds six (6) months, in which case it shall be 
counted as a full year. 
12.23 The termination allowance shall be in addition to those 
amounts actually earned by the employee including any 
payment for vacation to which the employee is entitled 
at the time of separation. 
12.24 If a former employee who has received a termination 
allowance is reengaged and the number of weeks since 
the date of separation is less than the number of weeks 
upon which his termination allowance was based (less 
vacation if any), the amount paid to the employee for 
the excess number of weeks shall be considered as an 
advance to him by the Company and shall be repaid 
through payroll deductions at the rate of ten percent 
(10%) of his basic wage rate each week until the amount 
is fully paid. 
12.25 When a former employee who has received a termina-
tion allowance is reengaged as a regular employee, such 
employee shall be entitled to a termination allowance 
for a subsequent separation from the force based in each 
case on the period of completed service between the 
dates of the employee's most recent engagement and 
separation as follows: 
(a) Service less than one (1) year — that portion of a 
previous termination allowance which was repaid 
to the Company as provided in paragraph D-12.24. 
(b) Service of one (1) year or more — termination 
allowance as prescribed in paragraph D-12.21 plus 
that portion of a previous termination allowance 
which was repaid to the Company as provided in 
paragraph D-12.24. 
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D-12.30 SUPPLEMENTAL INCOME PROTECTION PRO-
GRAM 
D-12.31 See Appendix "F." 
D-12.40 PAY TREATMENT FOR DOWNGRADED 
EMPLOYEES 
D-12.41 An employee downgraded as the result of force surplus, 
changes in job content or technological change will have 
his/her pay red circled thirty (30) days after the Union 
receives written notice from the Company announcing 
the downgrade. Red circled, as defined here, means that 
the employee's basic wage rate will not decrease; nor 
will it increase until the b^sic wage rate for the job to 
which he/she was downgraded exceeds his/her basic 
wage rate at the time of the downgrade. 
PART D-13.00 — SENIORITY 
D-13.00 APPLICATION OF SENIORITY 
D-13.01 Seniority has application in the following: 
1.) Seniority has application in the following: 
a. Transfers other than a promotion or demotion; 
b. Promotions; 
c. Demotions; 
d. Training; 
e. Scheduling vacations; 
f. Selecting normal tours; 
g. Layoffs and recalls; 
h. Scheduling personal holidays; 
i. Employee choice of excused work days; 
j . Length of vacation; 
k. Payment for lost time due to personal illness. 
D-13.02 
1.) The Company will assign training opportunities tak-
ing into consideration the need for management flex-
ibility and recognizing, whenever possible, the 
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seniority rights of bargaining unit employees. The Company will, 
in making this assessment, consider: 
a. Geographic concerns; 
b. Tour coverage; 
c. Prerequisite training; 
d. Customer relationships; 
e. Employee interest; 
f. Employee availability; 
g. Performance appraisals; 
h. Relevant work experience; 
i. Demonstrated aptitude. 
2.) When seniority can not be used in assigning training 
opportunities using the criteria established in D-
13.02(1), the employee(s) not trained will be notified 
and provided the reason(s) when less senior employ-
ee^) are selected for the training opportunities. 
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CRAFT WAGE SCHEDULES 
WAGE SCHEDULE: Oil 
'AGEPLAN EFFECTIVE 
SERVICE 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
4 - 6 
5 - 0 
May 12,2002 
$280.00 
$323.00 
$372.50 
$429.50 
$495.00 
$571.00 
$658.50 
$759.00 
$875.00 
$1,009.50 
$1,047.00 
EFFECTIVE 
Nov. 3, 2002 
$285.50 
$329.50 
$379.50 
$438.00 
$505.00 
$582.50 
$671.50 
$774.00 
$892.50 
$1,029.50 
$1,068.00 
EFFECTIVE 
May 4, 2003 
$291.50 
$336.00 
$387.50 
$447.00 
$515.00 
$594.50 
$685.00 
$789.50 
$910.50 
$1,050.00 
$1,089.50 
EFFECTIVE 
Nov. 2,2003 
$297.00 
$342.50 
$395.00 
$455.50 
$525.50 
$606.00 
$698.50 
$805.50 
$928.50 
$1,071.00 
$1,111.00 
EFFECTIVE 
May 2, 2004 
$303.00 
$349.50 
$403.00 
$465.00 
$536.00 
$618.50 
$712.50 
$821.50 
$947.50 
$1,092.50 
$1,133.50 
EFFECTIVE 
Oct. 31, 2004 
$309.00 
$356.50 
$411.00 
$474.00 
$547.00 
$630.50
 w 
$727.00 <" 
$838.00 
$966.00 
$1,114.50 
$1,156.00 
Building Specialist 
Field Network Technician 
Splicer 
Network Support Technician 
Network Technician 
Systems Technician 
Test Etesk Technician 
WAGE SCHEDULE: 021 
AGE PLAN 
SERVICE 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
4 - 6 
EFFECTIVE 
May 12, 2002 
$280.00 
$323.00 
$372.00 
$429.00 
$493.50 
$569.50 
$656.50 
$757.50 
$872.50 
$1,006.00 
EFFECTIVE 
Nov. 3, 2002 
$285.50 
$329.50 
$379.00 
$437.50 
$503.50 
$581.00 
$669.50 
$772.50 
$890.00 
$1,026.50 
EFFECTIVE 
May 4, 2003 
$291.50 
$336.00 
$387.00 
$446.00 
$513.50 
$592.50 
$683.00 
$788.00 
$908.00 
$1,047.00 
EFFECTIVE 
Nov. 2, 2003 
$297.00 
$342.50 
$394.50 
$455.00 
$524.00 
$604.50 
$696.50 
$803.50 
$926.00 
$1,068.00 
EFFECTIVE 
May 2, 2004 
$303.00 
$349.50 
$402.50 
$46450 
$534.50 
$616.50 
$71050 
$820.00 
$944.50 
$1,089.00 
EFFECTIVE 
Oct. 31, 2004 
$309.00 
$356.50 
$410.50 
$473.50 
$545.00 
S629.00 
$724.50 
$836.00 
$963.50 
$1,111.00 
Cable Repair Technician 
Inspector Mechanic (Auto) 
Outside Plant Technician 
Services Technician 
Pension Band 118 
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WAGE SCHEDULE: 051 
WAGE PLAN EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE 
SERVICE May 12, 2002 Nov. 3, 2002 May 4, 2003 Nov. 2,2003 May 2, 2004 Oct. 31, 2004 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
Security Service 
Storekeeper 
Truck Driver 
$273.50 
$314.50 
$362.00 
$416.00 
$479.00 
$551.00 
$634.00 
$729.50 
$839.00 
Technician 
$279.00 
$321.00 
$369.50 
$424.50 
$488.50 
$562.00 
$646.50 
$744.00 
$855.50 
$284.50 
$327.50 
$376.50 
$433.00 
$498.00 
$573.00 
$659.50 
$759.00 
$873.00 
$290.00 
$334.00 
$384.50 
$44150 
$508.00 
$58450 
$672.50 
$774.00 
$890.50 
$296.00 
$340.50 
$392.00 
$450.50 
$518.50 
$596.00 
$686.00 
$789.50 
$908.00 
$302.00 
$347.50 
$400.00 
$459.50 
$528.50 
$608.00 
$700.00 
$805.00 
$926.50 
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0 WAGE SCHEDULE: 071 
AGE PLAN EFFECTIVE 
SERVICE 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
May 12,2002 
$261.00 
$295.50 
$334.00 
$378.00 
$428.00 
$484.00 
$547.50 
$619.50 
$701.50 
EFFECTIVE 
Nov. 3, 2002 
$266.50 
$301.00 
$340.50 
$385.50 
$436.50 
$493.50 
$558.50 
$632.00 
$715.50 
EFFECTIVE 
May 4, 2003 
$271.50 
$307.00 
$347.50 
$393.00 
$445.00 
$503.50 
$570.00 
$644.50 
$729.50 
EFFECTIVE 
Nov. 2, 2003 
$277.00 
$313.50 
$354.50 
$401.00 
$454.00 
$513.50 
$581.50 
$657.50 
$744.00 
EFFECTIVE 
May 2, 2004 
$282.50 
$319.50 
$361.50 
$409.00 
$463.00 
$524.00 
$593.00 
$670.50 
$759.00 
EFFECTIVE 
Oct. 31, 2004 
$288.50 
$326.00 
$369.00 
$417.00 
$472.50 
$534.50 
$604.50 
$684.00 
$774.00 
Motor Vehicle Attendant 
Pension Band 106 
WAGE SCHEDULE: 081 
WAGE PLAN EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE 
SERVICE May 12, 2002 Nov. 3, 2002 May 4, 2003 Nov. 2, 2003 May 2, 2004 Ocl. 31, 2004 
START $261.00 $266.50 $271.50 $277.00 $282.50 $288.50 
0 - 6 $292.50 $298.50 $304.50 $310.50 $317.00 $323.00 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
Building Servicei 
$329.50 
$370.00 
$415.50 
$467.00 
$525.50 
$589.50 
$663.00 
$336.00 
$377.00 
$424.00 
$476.50 
$536.00 
$601.50 
$676.50 
$343.00 
$384.50 
$432.50 
$486.00 
$546.50 
$613.50 
$690.00 
$349.50 
$392.50 
$441.00 
$496.00 
$557.50 
$625.50 
$703.50 
$356.50 
$400.00 
$450.00 
$505.50 
$568.50 
$638.00 
$717.50 
$364.00 
$408.00 
$459.00 
$516.00 
$580.00 
$651.00 
$732.00 
Pension Band 104 
WAGE SCHEDULE: 111 
'AGE PLAN 
SERVICE 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
EFFECTIVE 
May 12, 2002 
$261.00 
$295.00 
$333.00 
$376.50 
$425.50 
$480.50 
$542.50 
$613.00 
$692.50 
EFFECTIVE 
Nov. 3, 2002 
$266.50 
$300.50 
S339.50 
$384.00 
$434.00 
$490.00 
$553.50 
$625.50 
$706.50 
EFFECTIVE 
May 4,2003 
$271.50 
$306.50 
$346.50 
$391.50 
$442.50 
$500.00 
$564.50 
$638.00 
$720.50 
EFFECTIVE 
Nov. 2, 2003 
$277.00 
$313.00 
$353.50 
$399.50 
$451.50 
$510.00 
$576.00 
$650.50 
$735.00 
EFFECTIVE 
May 2, 2004 
$282.50 
$319.00 
$360.50 
$407.50 
$460.50 
$520.00 
$587.50 
$663.50 
$749.50 
EFFECTIVE 
Oct. 31,2004 
$288.50 
$325.50 
$367.50 
$415.50 
$469.50 
$530.50 
$599.00 
$677.00 
$764.50 
Cable Placer 
Pension Band 105 
OFFICE & CRAFT WAGE SCHEDULES 
WAGE SCHEDULE: 211 
WAGE PLAN EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE 
SERVICE May 12, 2002 Nov. 3, 2002 May 4, 2003 Nov. 2, 2003 May 2,2004 Oct 31, 2004 
START $278.50 $284.00 $289.50 $295.50 $301.50 $307.50 
0 - 6 $320.00 $326.00 $332.50 $339.50 $346.00 $353.00 
1-0 $366.50 $374.00 $381.50 $389.00 $397.00 $405.00 
1-6 $420.00 $428.50 $437.00 $446.00 $455.00 $464.00 
2 - 0 $482.50 $492.00 $502.00 $512.00 $522.00 $532.50 
2 - 6 $553.50 $564.50 $575.50 $587.00 $599.00 $611.00 * 
3 - 0 $634.50 $647.00 $660.00 $673.50 $686.50 $700.50 
3 - 6 $728.00 $742.50 $757.00 $772.50 $788.00 $803.50 
4 - 0 $835.00 $851.50 $868.50 $886.00 $903.50 $922.00 
4 - 6 $957.50 $976.50 $996.00 $1,016.00 $1,036.00 $1,057.00 
5 - 0 $1,098.50 $1,120.50 $1,143.00 $1,166.00 $1,189.00 $1,213.00 
Engineering Assistant 
Communications Technician 
« 
Pension Band 122 
WAGE SCHEDULE: 221 
WAGE PLAN EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE 
SERVICE May 12, 2002 Nov. 3, 2002 May 4, 2003 Nov. 2, 2003 May 2, 2004 Oct. 31, 2004 
START $276.50 $282.00 $287.50 $293.50 $299.00 $305.00 
0 - 6 $316.00 $322.50 $329.00 $335.50 $342.50 $349.00 
1-0 $361.50 $369.00 $376.00 $383.50 $391.50 $399.00 
1-6 $412.50 $421.00 $429.50 $438.00 $446.50 $455.50 
2 - 0 $472.50 $481.50 $491.50 $501.00 $511.00 $521.50 
2 - 6 $539.50 $550.50 $561.50 $572,50 $584.00 $595.50 
3 - 0 $617.00 $629.50 $642.00 $655.00 $668.00 $681.50 
3 - 6 $705.50 $719.50 $734.00 $748.50 $763.50 $778.50 
4 - 0 $806.50 $822.50 $839.00 $855.50 $873.00 $890.00 
4 - 6 $922.00 $940.50 $959.50 $978.50 $998.00 $1,018.00 
5 - 0 $1,054.00 $1,075.50 $1,097.00 $1,118.50 $1,141.00 $1,164.00 
Layout Artist 
Rate Assistant 
Pension Band 120 
WAGE SCHEDULE: 231 
'AGE PLAN 
SERVICE 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
4 - 6 
EFFECTIVE 
May 12, 2002 
$268.50 
$307.50 
$353.50 
$405.50 
$465.00 
$534.50 
$613.00 
$703.50 
$807.50 
$926.50 
EFFECTIVE 
Nov. 3,2002 
$273.50 
$313.50 
$360.50 
$413.50 
$474.50 
$545.00 
$625.50 
$717.50 
$823.50 
$945.00 
EFFECTIVE 
May 4, 2003 
$279.00 
$320.00 
$367.50 
$422.00 
$484.00 
$556.00 
$638.00 
$731.50 
$840.00 
$964.00 
EFFECTIVE 
Nov. 2, 2003 
$284.50 
$326.50 
$375.00 
$430.50 
$493.50 
$567.00 
$650.50 
$746.50 
$856.50 
$983.50 
EFFECTIVE 
May 2, 2004 
$290.50 
$333.00 
$382.50 
$439.00 
$503.50 
$578.50 
$663.50 
$761.50 
$874.00 
$1,003.00 
EFFECTIVE 
Oct. 31, 2004 
$296.00 
$339.50 
$390.00 
$447.50 
$513.50 
$590.00 
$677.00 
$776.50 
$891.50 
$1,023.00 
Administrative Clerk-3 
Facilities Qerk-3 
Reports and Studies Clerk 
Technical Clerk-3 
Pension Band 115 
WAGE SCHEDULE: 241 
WAGE PLAN EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE 
SERVICE May 12,2002 Nov. 3,2002 May 4,2003 Nov. 2, 2003 May 2, 2004 Oct. 31,2004 
START $258.00 $263.00 $268.50 $274.00 $279.50 $285.00 
0 - 6 $302.00 $308.00 $314.00 $320.50 $327.00 $333.50 
1-0 $353.50 $360.50 $367.50 $375.00 $382.50 $390.00 
1-6 $413.50 $422.00 $430.50 $439.00 $447.50 $456.50 
2 - 0 $483.50 $493.00 $503.00 $513.00 $523.50 $534.00 
2 - 6 $565.00 $576.50 $588.00 $599.50 $611.50 $624.00 
3 - 0 $662.00 $675.00 $688.50 $702.50 $716.50 $731.00 
3 - 6 $774.00 $789.50 $805.50 $821.50 $838.00 $855.00 £ 
4 - 0 $906.50 $924.50 $943.00 $961.50 $981.00 $1,000.50 
Network Sales Representative 
Senior Sales Representative 
Senior Sales Representative/Business Sales 
Special Services Representative 
Pension Band 114 
WAGE SCHEDULE: 251 
rAGE PLAN EFFECTIVE 
SERVICE 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
May 12,2002 
$258.00 
$299.50 
$347.00 
$402.00 
$466.00 
$539.50 
$626.00 
$725.00 
$840.50 
EFFECTIVE 
Nov. 3, 2002 
$263.00 
$305.50 
$353.50 
$410.00 
$475.50 
$550.50 
$638.50 
$739.50 
$857.50 
EFFECTIVE 
May 4, 2003 
$268.50 
$311.50 
$361.00 
$418.00 
$485.00 
$561.50 
$651.00 
$754.50 
$874.50 
EFFECTIVE 
Nov. 2, 2003 
$274.00 
$317.50 
$368.00 
$426.50 
$494.50 
$572.50 
$664.00 
$769.50 
$892.00 
EFFECTIVE 
May 2, 2004 
$279.50 
$324.00 
$375.50 
$435.00 
$504.50 
$584.00 
$677.50 
$785.00 
$910.00 
EFFECTIVE 
Oct. 31, 2004 
$285.00 
$330.50 
$383.00 
$443.50 
$514.50 
$595.50 
$691.00 
$800.50 
$928.00 
Administrative Clerk 
Administrative Clerk-5 
Directory Clerk-5 
Facilities Clerk-5 
Maintenance Administrator 
Sales Consultant/Service Representative 
Technical Clerk-5 
Pension Band 111 
WAGE SCHEDULE: 271 
'AGE PLAN 
SERVICE 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
EFFECTIVE 
May 12, 2002 
$258.00 
$297.00 
$338.00 
$387.00 
$443.00 
$507.50 
$581.00 
$664.50 
$761.00 
EFFECTIVE 
Nov. 3, 2002 
$263.00 
$303.00 
$345.00 
$395.00 
$452.00 
$517.50 • 
$592.50 
$678.00 
$776.00 
EFFECTIVE 
May 4, 2003 
$268.50 
$309.00 
$352.00 
$402.50 
$461.00 
$528.00 
$604.50 
$691.50 
$791.50 
EFFECTIVE 
Nov. 2, 2003 
$274.00 
$315.00 
$359.00 
$411.00 
$470.50 
$538.50 
$616.50 
$705.00 
$807.50 
EFFECTIVE 
May 2, 2004 
$279.50 
$321.50 
$366.00 
$419.00 
$479.50 
$549.50 
$629.00 
$719.50 
$823.50 
EFFECTIVE 
Oct. 31, 2004 
$285.00 
$327.50 
$373.50 
$427.50 
$489.50 
$560.50 
$641.50 
$733.50 
$840.00 
Administrative Clerk-7 
Sales/Service Clerk-7 
Technical Clerk-7 
Pension Band 110 
WAGE SCHEDULE: 291 
'AGE PLAN EFFECTIVE 
SERVICE 
5TART 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
May 12, 2002 
$243.50 
$277.50 
$316.50 
$361.50 
$412.50 
$471.00 
$537.00 
$613.00 
$700.00 
EFFECTIVE 
Nov. 3,2002 
$248.00 
$283.00 
$323.00 
$369.00 
$421.00 
$480.50 
$548.00 
$625.50 
$714.00 
EFFECTIVE 
May 4,2003 
$253.00 
$288.50 
$329.50 
$376.00 
$429.50 
$490.50 
$558.50 
$638.00 
$728.50 
EFFECTIVE 
Nov. 2, 2003 
$258.00 
$294.50 
$336.00 
$383.50 
$438.00 
$500.00 
$570.00 
$650.50 
$743.00 
EFFECTIVE 
May 2, 2004 
$263.50 
$300.50 
$343.00 
$391.50 
$446.50 
$510.00 
$581.50 
$663.50 
$758.00 
EFFECTIVE 
Oct. 31, 2004 
$268.50 
$306.50 
$349.50 
$399.00 
$455.50 
$520.50 
$593.00 
$677.00 
$773.00 
Administrative Clerk-9 
Sales/Service Clerk-9 
Technical Clerk-9 
Pension Band 107 
WAGE SCHEDULE: 101 
WAGE PLAN EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE 
SERVICE May 12, 2002 Nov. 3, 2002 May 4,2003 Nov. 2,2003 May 2, 2004 Oct. 31,2004 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
$235.00 
$271.00 
$311.00 
$358.00 
$411.50 
$474.00 
$545.00 
$627.00 
$721.00 
$240.00 
$276.00 
$317.50 
$365.00 
$420.00 
$483.50 
$556.00 
$639.50 
$735.50 
$244.50 
$282.00 
$323.50 
$372.50 
$428.00 
$493.00 
$567.00 
$652.00 
$750.50 
$249.50 
$287.50 
$330.00 
$380.00 
$437.00 
$503.00 
$578.50 
$665.00 
$765.50 
$254.50 
$293.00 
$336.50 
$387.50 
3ri~r J iDv 
$513.00 
$590.00 
$678.50 
$780.50 
$259.50 
$299.00 
$343.50 
$395.50 
$454.50 
$523.00 
$602.00 
$692.00 
$796.00 
Customer Sales Representative 
Teller 
Pension Band 107 
WAGE SCHEDULE: 301 
AGE FLAN 
SERVICE 
START 
0 - 6 
1 - 0 
1 - 6 
2 - 0 
2 - 6 
3 - 0 
3 - 6 
4 - 0 
EFFECTIVE 
May 12,2002 
$219.00 
$249.50 
$284.50 
$324.50 
$370.00 
$422.00 
$481.50 
$549.00 
$626.00 
EFFECTIVE 
Nov, 3, 2002 
$223.00 
$254.50 
$290.50 
$331.00 
$377.00 
$430.00 
$491.00 
$559.50 
$638.50 
EFFECTIVE 
May 4, 2003 
$227.50 
$259.50 
$296.00 
$337.50 
$384.50 
$439.00 
$501.00 
$571.00 
$651.00 
EFFECTIVE 
Nov. 2, 2003 
$232.00 
$264.50 
$302.00 
$344.00 
$392.50 
$447.50 
$511.00 
$582.50 
$664.00 
EFFECTIVE 
May 2, 2004 
$237.00 
$270.00 
$308.00 
$351.00 
$400.00 
$456.50 
$521.00 
$594.00 
$677.50 
EFFECTIVE 
Oct. 31, 2004 
$241.50 
$275.50 
$314.00 
$358.00 
$408.00 
$465.50 
$531.50 
$606.00 
$691.00 
Office Clerical Assistant 
Pension Band 103 
OPERATOR SERVICES 
WAGE SCHEDULES 
WAGE SCHEDULE: 451 
WAGE PLAN EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE EFFECTIVE 
SERVICE May 12, 2002 Nov. 3, 2002 May 4,2003 Nov. 2, 2003 May 2, 2004 Oct. 31, 2004 
START $258.00 $263.00 $268.50 $274.00 S279.50 $285.00 
0 - 6 $296.00 $301.50 $308.00 $314.00 $320.00 5326.50 
1 - 0 $339.50 $346.50 $353.50 $360.50 $367.50 $375.00 
1 - 6 $389.50 $397.50 $405.50 $413.50 $422.00 $430.00 
2 - 0 $446.50 $455.00 $464.50 $473.50 $483.00 5492.50 w 
2 - 6 $512.00 $522.50 $532.50 $543.50 5554.00 $565.50 
3 - 0 $587.50 $599.50 $611.50 $623.50 $636.00 5648.50 
3 - 6 $673.50 $687.00 $701.00 $715.00 $729.00 $744.00 
4 - 0 $773.00 $788.50 $804.50 $820.50 $837.00 $853.50 
Service Assistant 
Service Consultant 
Pension Band 109 
WAGE PLAN EFFECTIVE 
SERVICE May 12, 2002 
START $209.50 
0 - 6 $241.00 
1 - 0 $277.00 
1 - 6 $318.50 
2 - 0 $366.00 
2 - 6 $421.00 
3 - 0 $484.00 
3 - 6 $556.50 
4 - 0 $640.00 
Information Associate 
Operator 
Pension Band 107 
WAGE SCHEDULE: 411 
WAGE SCHEDULE: SSI 
WAGE PLAN 
SERVICE 
START 
0-6 
1-0 
1-6 
2-0 
2-6 
3-0 
3-6 
4-0 
EFFECTIVE 
May 12,2002 
$349.50 
$362.00 
$374.50 
$405.00 
$436.00 
$467.00 
$498.00 
$528.50 
$559.50 
Service Consultant 
EFFECTTVE 
Nov. 3,2002 
$356.50 
$369.50 
$382.00 
$413.50 
$445.00 
$476.00 
$507.50 
$539.00 
$570.50 
EFFECTIVE 
May 4, 2003 
$363.50 
$376.50 
$389.50 
$421.50 
$453.50 
$486.00 
$518.00 
$550.00 
$582.00 
EFFECTIVE 
Nov. 2, 2003 
$370.50 
$384.50 
$397.50 
$430.00 
$462.50 
$495.50 
$528.00 
$561.00 
$593.50 
EFFECTIVE 
May 2, 2004 
$378.00 
$392.00 
$405.00 
$438.50 
$472.00 
$505.50 
$539.00 
$572.00 
$605.50 
EFFECTIVE 
Oct. 31,2004 
$385.50 
$400.00 
$413.50 
$447.50 
$481.50 
$515.50 
$549.50 
$583.50 
$617.50 
s 
Pension Band 109 
WAGE SCHEDULE: Sll 
AGE PLAN EFFECTIVE 
SERVICE 
START 
0-6 
1-0 
1-6 
2-0 
2-6 
3-0 
3-6 
4-0 
May 12, 2002 
$330.00 
$341.00 
$353.00 
$365.00 
$378.00 
$391.00 
$405.00 
$418.00 
$433.50 
EFFECTIVE 
Nov. 3, 2002 
$336.50 
$348.00 
$360.00 
$372.50 
$385.50 
$399.00 
$413.00 
$426.50 
$442.00 
EFFECTIVE 
May 4, 2003 
$343.50 
$355.00 
$367.00 
$380.00 
$393.00 
$407.00 
$421.50 
$435.00 
$451.00 
EFFECTIVE 
Nov, 2, 2003 
$350.00 
$362.00 
$374.50 
$387.50 
$401.00 
$415.00 
$429.50 
$444.00 
$460.00 
EFFECTIVE 
May 2, 2004 
$357.00 
$369.50 
$382.00 
$395.50 
$409.00 
$423.50 
$438.50 
$452.50 
$469.00 
EFFECTIVE 
Oct. 31, 2004 
$364.50 
$376.50 
$389.50 
$403.00 
$417.00 
$432.00 
$447.00 
$461.50 
$478.50 
Information Associate 
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Cincinnati Bell Pension Plan 
Band Related Pension Credits 
Pension 
Bands Completed years of service 
101 
102 
103 
104 
105 
106 
107 
103 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
0-4 
715 
759 
810 
854 
904 
924 
943 
961 
980 
1,000 
1,037 
1,076 
1,126 
1,208 
1,290 
1,354 
1,417 
1,486 
1,550 
1,613 
1,676 
1,739 
5-9 
784 
835 
886 
943 
993 
1,012 
1,031 
1,056 
1,076 
1,095 
1,139 
1,183 
1,240 
1329 
1,417 
1,493 
1,562 
1,632 
1,702 
1,778 
1,847 
1,916 
10-14 
930 
987 
1,051 
1,113 
1,170 
1,196 
1,221 
1,246 
1,272 
1,297 
1,348 
1,398 
1,467 
1,575 
1,676 
1,759 
1,847 
1,929 
2,012 
2,100 
2,182 
2,265 
15-19 
1,145 
1,214 
1,290 
1,366 
1,442 
1,474 
1,506 
1,531 
1,562 
1,594 
1,658 
1,720 
1,803 
1,936 
2,063 
2,169 
2,270 
2,372 
2,479 
2,581 
2,682 
2,790 
20-24 
1,499 
1,601 
1,695 
1,796 
1,891 
1,936 
1,973 
2,012 
2,049 
2,093 
2,176 
2,265 
2,372 
2,543 
2,707 
2347 
2,979 
3,119 
3,252 
3,390 
3,523 
3,656 
25-29 
1,860 
1,980 
2,100 
2,220 
2,346 
2,391 
2,442 
2,493 
2,543 
2,594 
2,695 
2,802 
2,935 
3,144 
3,353 
3,523 
3,687 
3,859 
4,023 
4,193 
4,365 
4,529 
30-34 
2,218 
2,361 
2,504 
2,647 
2,797 
2,850 
2,911 
2,971 
3,032 
3,092 
3,213 
3,341 
3,499 
3,748 
3,997 
4,201 
4,397 
4,600 
4,796 
5,000 
5,203 
5,400 
35+ 
2,575 
2,741 
2,907 
3,075 
3,249 
3,310 
3,380 
3,451 
3,521 
3,590 
3,731 
3,880 
4,063 
4,353 
4,642 
4,879 
5,106 
5,343 
5,570 
5,807 
6,042 
6,270 
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CINCINNATI BELL PENSION PLAN 
Transition Group Monthly Pension Benefits 
(applicable only to employees with 15 years of service 
or more as of 12/31/96) 
Pension Band Effective 
October 1, 2002 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 
115 
116 
117 
118 
119 
120 
121 
122 
S 30.40 
$ 31.69 
$ 32.98 
$ 34.29 
$ 35.53 
$ 36.83 
$ 38.14 
$ 39.40 
$ 40.71 
$ 41.97 
$ 43.29 
$ 44.52 
$ 45.85 
$ 47.11 
$ 48.36 
$ 49.68 
$ 50.94 
$ 52.24 
$ 53.53 
$ 54.82 
$ 56.08 
$ 57.39 
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APPENDIX "E" REFERRED TO IN ARTICLE I OF THE 
ARTICLES OF AGREEMENT, 
EFFECTIVE MAY 12, 2002 
JOB TITLES 
Administrative Clerk 
Administrative Clerk-3 
Administrative Clerk-5 
Administrative Clerk-7 
Administrative Clerk-9 
Building Maintainer 
Building Servicer 
Building Specialist 
Cable Placer 
Cable Repair Technician 
Communications Technician 
Customer Sales Representative 
Directory Clerk-5 
Engineering Assistant 
Facilities Clerk-3 
Facilities Clerk-5 
Field Network Technician 
Frame Attendant 
Garage Mechanic 
Information Associate 
Inspector Mechanic (Motor Vehicle) 
Installation Assistant 
Layout Artist 
Maintenance Administrator 
Motor Vehicle Attendant 
Network Sales Representative 
Network Support Technician 
Network Technician 
Wage 
Schedule 
251 
231 
251 
271 
291 
041 
0S1 
on 
in 
021 
211 
101 
251 
211 
231 
251 
on 
041 
061 
411/S11 
021 
041 
221 
251 
071 
241 
011 
011 
Pension 
Band 
111 
115 
111 
110 
107 
114 
104 
120 
105 
118 
122 
107 
111 
122 
115 
111 
120 
114 
108 
107 
118 
114 
120 
111 
106 
U4 
120 
120 
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Office Clerical Assistant 
Operator 
Outside Plant Technician 
Rate Assistant 
Reports and Studies Cierk 
Sales Consultant/Service Representative 
Sales/Service Clerk-7 
Sales/Service Clerk-9 
Security Service Technician 
Senior Sales Representative 
Wage 
Schedule 
301 
411 
021 
221 
231 
251 
271 
291 
051 
241 
Senior Sales Representative/Business Sales 241 
Service Assistant 
Service Consultant 
Service Representative 
Services Technician 
Special Services Representative 
Splicer 
Storekeeper 
Systems Technician 
Technical Clerk-3 
Technical Clerk-5 
Technical Clerk-7 
Technical Clerk-9 
Teller 
Test Desk Technician 
Truck Driver 
451 
451 /S51 
251 
021 
241 
on 051 
011 
231 
251 
271 
291 
101 
011 
051 
Pension 
Band 
103 
107 
118 
120 
115 
111 
110 
107 
111 
114 
114 
109 
109 
111 
118 
114 
120 
HI 
120 
115 
111 
110 
107 
107 
120 
111 
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APPENDIX "F" REFERRED TO IN PARAGRAPHS A-1.01 
AND D-12.30 OF THE WORKING CONDITIONS, 
EFFECTIVE MAY 12, 2002 
COMMON INTEREST FORUM AGREEMENT 
May 9,1993 
Mr. Robert D. Johnson, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Room 400 
Cleveland, Ohio 44116 
Dear Mr. Johnson: 
The Company and Union have established a relationship char-
acterized by mutual trust and respect. The Common Interest 
Forum serves to enhance the capability of the Company and Union 
to work together on joint interests and goals. 
The Company and Union therefore agree: 
* The Company must continue to be viable, competitive and 
profitable in order to continue to provide income and 
employment security for its employees. 
* To be successful, the Company must meet its financial, cus-
tomer service and Business Plan objectives. 
* To work together to achieve mutual goals within the 
Common Interest Forum in a way that demonstrates integri-
ty, credibility and concern for employees and the Company. 
Recognizing that rapid changes are occurring and will contin-
ue to occur in the telecommunications business, the Company and 
Union express their intent that a forum of common interest exist 
for the following purposes: 
* To provide a framework for early communication and dis-
cussion between the parties on business developments of 
mutual interest and concern to the parties and their con-
stituencies; 
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* To discuss and review innovative approaches to enhance the 
competitiveness of all segments of the Company and 
improve employment security; 
* To communicate technological and operational changes, 
determine impact and recommend solutions; 
* To examine the major factors influencing health care costs 
and, as appropriate, recommend cost containment measures; 
* To promote better understanding and acceptance of the prin-
ciples of health and safety concerns; and 
* To examine and address all quality issues including Quality 
of Work Life and other quality processes that may be intro-
duced from time to time. 
Equal numbers of key union and management persons shall 
constitute the forum. Meetings shall be convened at mutually 
agreeable places and times but no less often than quarterly. The 
members of the forum shall determine its composition, structure, 
agenda, and operations which may include the formation of com-
mittees to address the above mentioned issues. 
The members of the forum shall not formulate policy or arrive 
at binding decisions or agreements, but rather shall be charged 
with the responsibility to develop facts and recommendations so 
that the Company can make well informed decisions regarding 
matters of common interest. It is the intent that such forum sup-
port the collective bargaining process, the established contractual 
dispute resolution procedures, and other existing joint union-man-
agement committees. 
Very truly yours, 
L. C. Hyer 
Agreed on behalf of 
Communications Workers of America: 
Robert D, Johnson Dated: 5-9-93 
Vice President 
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CONTRACTING OF WORK AGREEMENT 
May 12,1996 
Mr. Jeffrey A. Rechenbach, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Suite 700 
Cleveland, OH 44116 
Dear Mr. Rechenbach: 
The Company herewith submits the following statements of 
policy regarding the performance of work associated with the 
installation and maintenance of communication facilities owned, 
maintained and operated by the Company. 
1. The Company is in accord with the Union that work con-
sidered telephone work should be performed by the employees of 
the Company. 
2. In recognition of its long established practice, the Company 
will continue to enter into contract with affiliated companies, con-
necting companies, other wire using companies, certain communi-
cations equipment manufacturing companies, municipalities and 
governmental agencies for the performance of work, some of 
which may be similar in nature to that normally performed by the 
Company's employees. 
3. The Company, under ordinary conditions, will not enter into 
contract with any Company or agency other than those referred to 
in the preceding paragraph to provide for the performance of 
work which is similar in nature to that normally performed by the 
Company's employees, if such action would direcdy result in the 
layoff or part-timing of active employees anywhere in the 
Company who would normally perform the work to be done 
under the contract, or delay the recall of laid off employees who 
are waiting recall into the affected occupation. 
4. When the Company is considering a contract with a 
Company or agency other than those referenced in paragraph two 
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(2) herein, to provide for the performance of work which is similar 
in nature to that normally performed by the Company's employ-
ees and which could have the effect of displacing ten (10) or more 
bargaining unit positions, the Director of Employee Relations will 
notify the appropriate union representative(s) that the Company is 
considering such a contract and he will provide the Union with 
information regarding the work involved, the scope and duration 
of the potential contract and the estimated costs for performance 
of the work by Company employees. Thereafter, the union shall 
have thirty (30) calendar days to present to the appropriate 
Company representative(s), a proposal to assign the work at issue 
to bargaining unit employees along with any data supporting the 
proposal. The Company shall notify the Union of its decision 
within thirty (30) calendar days following receipt of the proposal. 
This Agreement supersedes all former Agreements and com-
mitments made by the Company on this subject. 
Very truly yours, 
Brian G. Keating 
Agreed on behalf of 
Communications Workers of America: 
Jeffrey A. Rechenbach Dated: 5-12-96 
Vice President 
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DIAGNOSTIC MONITORING AGREEMENT 
May 9,1993 
Mr. Robert D. Johnson, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Room 400 
Cleveland, Ohio 44116 
Dear Mr. Johnson: 
This will confirm the understanding reached in collective bar-
gaining between Cincinnati Bell Telephone Company and the 
Communications Workers of America regarding the use of diag-
nostic monitoring. 
As an indication of our mutual determination to achieve goals 
of improvement, we have committed that observations in the 
operating offices commonly known as "diagnostic monitoring" 
will not be performed from remote locations. Diagnostic supervi-
sion functions (including monitoring) will be performed at the 
position where the individual being observed is working when 
management determines it is necessary for training or instruction-
al purposes. 
Evaluative/Analytic observations taken in connection with the 
Operator Performance and Evaluation Plan (OPEP), and other 
observations taken for service management, will continue to be 
performed at remote locations on a statistical sampling basis as set 
forth in current operating practices under OPEP. 
Very truly yours, 
L. C. Hyer 
Agreed on behalf of 
Communications Workers of America: 
Robert D. Johnson Dated: 5-9-93 
Vice President 
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EMPLOYMENT SECURITY LETTER AGREEMENT 
May 9,1999 
Mr. Jeffrey A. Rechenbach, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Room 700 
Cleveland, Ohio 44116 
Dear Mr. Rechenbach: 
The Company recognizes that a talented and dedicated work 
force is one of its most important resources and as such is vital to 
the ongoing efforts of the corporation to remain competitive. The 
Company is aware that it is in its best interests to use business 
practices which place an emphasis on the effective and proper uti-
lization of all its human resources. 
In an effort to meet this responsibility, the Company has in the 
past always strived to maintain a secure and stable employment 
policy in the face of major changes in the economy and our indus-
try structure. To date, these efforts at preserving employment 
security have been quite successful and of this, the Company is 
very proud. However, the Company is aware that the Union and 
many employees are still concerned about future employment 
security at Cincinnati Bell Telephone. 
While it is not possible for the Company to make specific guar-
antees on employment security, it can agree that prior to the imple-
mentation of a force adjustment program, involving downgrades 
or layoffs in any job classification or title, the Company will make 
every administrative effort to alleviate the force surplus to avoid 
the need for the force adjustment program. As part of that effort, 
the Company will consider where practicable and economical, the 
following measures among others: 
- recalling contracted work which could be performed by sur-
plus employees; 
- offering part-time hours to interested employees in those 
areas where that is feasible; 
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- offering voluntary excused time without pay; 
- liberalizing corporate leave of absence policy; 
- handling surplus conditions, where possible, through attrition; 
- reducing, where possible, overtime costs; 
- implementing the Supplemental Income Protection 
Program. 
If administrative efforts fail to alleviate the need for a program 
of force adjustment layoffs which affect regular employees in any 
work group or groups, the Company agrees to give the Union 
sixty (60) days written notice of its intention and to afford the 
Union this period of time to be heard thereon. The notice to the 
Union of the Company's intention to adopt a program of force 
adjustment layoffs shall remain in force for a period of six (6) 
months beginning on the date of the notice to the Union. 
Employees in those affected work groups will be identified as a 
candidate for lay-off in inverse seniority order. The Company 
agrees to lay-off temporary, Job Bank and occasional employees in 
inverse order of seniority before laying-off either regular full-time 
or regular part-time employees. Temporary, Job Bank and occa-
sional employees shall have no recall rights. 
Employees subject to layoffs in those affected work groups 
may choose to exercise force adjustment rights as provided for 
under this letter agreement or, accept a layoff and receive the ben-
efits provided for under this letter agreement. The force adjust-
ment rights are as follows: 
(a) Employees exercising force adjustment rights may 
choose to displace less senior employees having the 
same job title, within their assigned department and 
within their wage schedule. 
(b) Once the process described in subparagraph (a) is 
completed, remaining employees subject to lay-off 
may choose to displace less senior employees in 
positions within their department and within their 
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wage schedule where the senior employees have 
baste proficiency in the positions to which they wish 
to force adjust; or to a position within the depart-
ment at the same or lower level which the employee 
has previously held or for which the employee is 
basically qualified. 
(c) Employees who are downgraded as a result of exer-
cising rights to displace less senior employees pur-
suant to subparagraphs (a) and (b) shall not be enti-
tled to pay treatment for downgraded employees 
pursuant to D-12.40. 
(d) Once the process in subparagraph (b) has been com-
pleted, remaining employees subject to lay-off who 
have not met the requisite force adjustment criteria 
established in subparagraphs (a) and (b) shall be laid 
off in inverse seniority order and shall retain no 
additional force adjustment rights under this letter 
agreement. 
Employees who are laid off may choose to take their termina-
tion allowance under the contract in a lump sum as provided for 
in paragraph D-12.21. Any employee who chooses such a lump 
sum option will be separated from the payroll and shall retain no 
recall rights. 
In addition to the lump sum termination allowance set forth in 
paragraph D-12.21, an employee who elects to leave the service of 
the Company will be eligible for reimbursement from the 
Company for actual expenses incurred for relocation costs, tuition 
or training costs, or job placement expenses related to seeking 
other employment, or any combination thereof, up to an amount 
not to exceed $500 for each year of net credited service (prorated 
for any partial year of service) to a maximum of $2,500. Any such 
expense for which reimbursement will be made must be approved 
by the Company prior to being incurred and must be incurred 
within one (1) year from the date of termination of employment 
100 
except that reimbursement for tuition or training costs will be 
made for such expenses incurred within two (2) years from the 
date of termination of employment. 
An employee who is laid off may choose to elect to receive their 
termination allowance in weekly income continuity payments 
which shall be payable for the number of weeks to which they are 
entitled, based on their net credited service, under paragraph D-
12.21. Such payments shall continue until the payment eligibility 
is exhausted or until the employee is recalled. Upon recall, any 
remaining income continuity payments shall cease. Employees 
who choose this payment option shall remain on a corporate recall 
list for a period not to exceed two (2) years. Employees who are 
awaiting recall and receiving weekly income continuity payments 
shall continue to accrue seniority and net credited service, one (1) 
week for each week of termination allowance paid-
Employees on the recall list shall be considered for recall to 
available positions on a seniority basis. That is, the most senior 
person on the list will be recalled first into a position for which 
they are qualified. Employees who are eligible to be recalled for 
an available position will be contacted in seniority order, by the 
Company by telephone and by registered letter sent to their home 
address. Employees awaiting recall are responsible for making 
sure the Company has their correct address. 
Any employee who refuses an offered position on recall which 
is equal in status and pay to the job from which he/she was laid 
off will be deemed to have quit his/her employment with the 
Company and any remaining termination allowance shall be for-
feited. 
An employee awaiting recall, who worked as a regular full-
time employee at the time of his/her layoff who refuses a recall to 
a temporary position shall not lose further recall rights nor forfeit 
any weekly income continuity payments. 
The Company further agrees that in filling all job requisitions 
the active recall list shall be canvassed for qualified employees to 
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recall prior to hiring new employees or promoting employees on 
the active payroll who are not awaiting recall. 
An employee awaiting recall and receiving weekly continuity 
payments may refuse a recall offer to a position at a lower pay 
level than the position from which he/she was laid off and contin-
ue to receive weekly income continuity payments. After those 
payments are exhausted, any employee who refuses a recall offer 
at any pay level shall be deemed to have quit his or her employ-
ment with the Company. No additional recall offers will subse-
quently be made to such employee. 
Very truly yours, 
T.J. Hattersley 
Agreed on behalf of 
Communications Workers of America: 
Jeffrey A. Rechenbach Dated: 5-9-99 
Vice President 
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NEUTRAL EVALUATION LETTER AGREEMENT 
May 12,2002 
Mr. Jeffrey Rechenbach, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Room 700 
Cleveland, Ohio 44116 
Dear Mr. Rechenbach: 
The parties agree to implement, on a trial basis, the following 
neutral evaluation process. The trial period shall be for one year 
and include a minimum of eighteen (18) cases unless otherwise 
mutually agreed to and shall begin on the date that the parties 
have selected all ten neutral evaluators described below. The par-
ties can agree to extend this trial period in a written document 
signed by both parties. 
As soon as is reasonable, following ratification of this agree-
ment, the parties will by mutual agreement select ten (10) arbitra-
tors who will comprise a special panel of neutral evaluators ("eval-
uators") to be utilized for the purpose of this process. The parries 
will schedule neutral evaluation days with the evaluators, where 
the evaluator may hear up to four (4) dismissal and/or suspension 
cases per day. Both parries must agree to submit each case to neu-
tral evaluation, the case must have been timely processed through 
the grievance procedure and a timely request for arbitration must 
have been filed with the other party. Each case will be limited to 
ninety (90) minutes as set forth below. The cases will be evenly 
distributed among the evaluators as practicality permits. The par-
ties agree to equally share the compensation and expenses of cases 
evaluated, except in instances where cases are withdrawn less than 
twenty-four (24) hours in advance of the scheduled time for the 
evaluation. In such event, the withdrawing party will be respon-
sible for any cancellation fees and/or expenses incurred. 
Proceedings before the evaluator shall be informal in nature. 
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The presentation of evidence and the issues heard will be limited 
to that which has already been presented or asserted during the 
grievance process. Formal rules of evidence will not apply. The 
parties will be represented by Labor Relations Department 
employees and Union Representatives, and no official record of 
the neutral evaluation will be kept. 
Each party may have no more than two (2) individuals attend 
the neutral evaluation proceedings; and, each party will be limited 
to a half-hour presentation. When unusual circumstances warrant, 
the parties may mutually agree, prior to the date of the evaluation, 
that one additional representative may attend for either party; or, 
that the presentation time for each party may be extended by a 
period not to exceed thirty minutes. 
The evaluator will be provided one half hour to question both 
parties in the presence of one another, and to render his or her 
written advisory opinion. This advisory opinion will determine 
whether the Company acted with or without just cause, and where 
the disciplinary action tacked just cause, what if any, remedy 
should be imposed. Under no circumstances will the Company be 
liable for back pay for more than six (6) months after the date of 
the disciplinary action. 
Within five (5) working days following the evaluator's adviso-
ry opinion, a party must notify the other party in writing if the 
party rejects the evaluator's advisory opinion; otherwise it will be 
treated as accepted by the party. In instances where the parties 
accept the evaluator's advisory opinion of no just cause, the 
Company agrees to implement the remedy within ten (10) work-
ing days. In instances where the parties accept the evaluator's 
advisory opinion of just cause, the Union agrees to withdraw the 
grievance in writing within ten (10) working days. 
In instances where the Company or the Union rejects the eval-
uator's opinion the case will be deferred to the regular arbitration 
process. The party seeking arbitration must request a panel of 
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arbitrators within thirty (30) calendar days following the rejection 
of the evaluator's opinion. Neither the fact that a case went to neu-
tral evaluation or the decision of the evaluator may be introduced 
as evidence at an arbitration hearing by either party. However, 
each party may use the evidence presented by it at neutral evalu-
ation in any subsequent arbitration, but may not refer to testimo-
ny provided by the other party at neutral evaluation. 
The parties agree that if the Neutral Evaluation process is 
retained after the trial period, Article VII, Section 2 (Mediation), 
shall no longer be effective and shall be removed from the collec-
tive bargaining agreement. 
Very Truly Yours, 
Brian G. Keating 
Agreed on behalf of 
Communications Workers of America: 
Jeffrey A. Rechenbach Dated: 5-12-02 
Vice President 
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PART-TIME EMPLOYEES AGREEMENT 
May 12, 2002 
Mr. Jeffrey A. Rechenbach, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Room 700 
Cleveland, Ohio 44116 
Dear Mr. Rechenbach: 
This memorandum will confirm the understanding reached in 
collective bargaining regarding the subject of part-time employees 
and supersedes all previous memoranda and/or instructions on 
that subject. 
1. Definition of Part-Time Employees 
A part-time employee is one who is employed and is nor-
mally scheduled to work less average hours per week than 
a comparable full-time employee in the same job title, clas-
sification and work group, working the same normal daily 
tour. 
2. Classification of Equivalent Workweek (EWW) 
All part-time employees shall have a part-time equivalent 
workweek. 
All new hires and regular full time employees reclassified 
to part-time will be assigned a part-time equivalent work-
week based upon what the department views as their 
scheduling. The assignment of an EWW to an employee 
does not preclude working the employee less or more hours 
as the needs of the business may dictate. 
The Employee Records Center (ERC) shall announce each 
October the EWW based on the average hours sched-
uled/worked for the preceding (12) month period, except 
that any hours worked which are paid at the overtime rate 
shall not be counted in computing the average number of 
hours worked. 
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EWW will be used to compute payments to that employee 
for sickness disability and accident disability benefits under 
the "Plan for Employees' Pension and Disability Benefits". 
For part-time employees, the EWW is also used to deter-
mine the percent of premium payments to be paid by the 
employee for coverage under the Medical, Dental and 
Vision Expense Plan. 
52 week average hours scheduled/worked - The current 52 
week average will be used to calculate payment for vaca-
tion, personal holiday and excused work days. 
Disability payments will be based upon either the 52-week 
average hour's scheduled/worked or EWW whichever is 
higher. 
"Part-time equivalent work week" will be determined by 
dividing the employee's total normally scheduled hours 
per month by 4.35 and rounding the result to the next high-
er whole number. (Illustration: 68 hours per month divided 
by 4.35 equals 15.6 rounded to a "part-time equivalent work 
week" classification of 16.) 
3. Net Credited Service 
In determining net credited service of a part-time employee 
or for a part-time employee who becomes a full-tune 
employee, credit for 1 / 5 of a week should be given for each 
day on which the employee was scheduled a normal tour, 
regardless of the number of hours scheduled on that day. 
However, no more than 1 calendar week of credit can be 
granted for time scheduled in a given week. 
Example: 
• Determination of the total number of days on which 
normal tours were scheduled 
(count a maximum of five tours per week): 75 
• Conversion of scheduled days to calendar days 
7 calendar days /5 scheduled days = 1.4 
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• Calendar days of credit calculated by multiplying total 
number of scheduled normal tours (75) by 
factor of 1.4= 105 
Current NCS Date Example: 08/01/80 
• Count off 105 days back from 08/01/80. The result will 
be a revised net credited service date. 
Example: 04/18/80 
Net Credit Service for part-time employees will be re-
adjusted by the Employee Record Center (ERC) for the pur-
poses of time off under the Sickness Accident Disability 
Benefit Plan (SADBP). 
Note: A part-time employee's net credited service date must 
be predetermined each time such date is required for bene-
fit purposes as it continually changes. Only the Employee's 
Benefit Committee establishes official net credited service 
dates. Unofficial net credited service dates are updated 
weekly and shown on the part-time Data Report. These 
dates should be used in the selection of vacations, personal 
holiday, termination allowance, sickness, disability pay eli-
gibility, seniority, pension or any other benefits for which 
Net Credited Service is used under the labor agreement. 
4. Wage Plan Service 
The progression intervals for part-time employees shall be 
at 6-month intervals from "Date of Hire". (Date of Hire is 
the unadjusted date you were employed by the company) 
5. Payment for Tours 
a. Regular Tour 
Part-time employee whose tours occur in a clock period 
where the normal tour for a full-time employee is 8 
hours should have payment for the time worked or 
"allowed" based upon the actual hours in the part-time 
schedule. 
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b. Overtime Tour 
Employees shall be paid for all hours worked outside 
their normal scheduled hours as special tour hours only 
when those hours exceed either 8 hours per day or 40 
hours per week. 
c. Evening and Night Tour Differentials and Sunday 
Premiums 
Evening/Night differential will be paid in accordance 
with D-5.01. 
Sunday premiums will be paid to part-time employees 
in accordance with D-6.01 
d. Holiday Eve Premium 
An employee shall be paid 2 times the regular wage rate 
for all hours worked in accordance with paragraph D-
7.32 of the Agreement between the Company and the 
CWA. 
e. In-Charge Differential 
Any part-time employee designated to be in-charge 
should be compensated in accordance with paragraph 
D-3.21 of the Agreement between the Company and the 
CWA. 
6. Vacations 
a. Eligibility 
The employee is entitled to the equivalent of 1 week of 
vacation when the employee has reached six months of 
service from the "Date of Hire". When the employee 
reaches 1 year from the "Date of Hire" he/she is entitled 
to the equivalent of two weeks' vacation, and thereafter 
shall receive vacation in accordance with D-8.03 through 
D-8.05 of the collective bargaining agreement. 
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b. Payment 
The immediate supervisor uses the most current weekly 
part-time data report to determine the vacation hours to 
be paid. This information is shown as the Average 
Hours Scheduled/Worked on the report. When an 
employee wants vacation days, the average hours 
shown for the prior 52 weeks should be divided by 5, to 
determine the daily vacation hours to be paid. 
(Example: Employee wants two days of vacation -
Average Hours Scheduled/Worked = 30.24 / 5 days = 
6,048 hours or 6 hours vacation pay per day. Always 
round to the nearest quarter hour.) 
Note: If the employee's vacation eligibility is that pro-
vided for after completing 6 months and 1 year from 
"Date of Hire", the averaging shall be for the 6-month 
period preceding the vacation. 
c. Payment in Lieu 
Payment in lieu of vacation to part-time employees for 
reasons described in paragraph D-8.12 of the Agreement 
should be on the basis of net credited service accumu-
lated as shown on the current part-time Data Report. 
d. Coding 
Coding for vacation hours for those employees whose 
normal scheduled days are less than 5 should be han-
dled as follows: An employee requesting a full week of 
vacation should be coded vacation five (5) days a week 
prorated, even though they are normally scheduled less 
than five days a week. 
7. Holidays 
a. Fixed Holidays Eligibility and Payment 
A part-time employee shall not be paid for time not 
worked on a holiday or for absence due to sickness (not 
under the Sickness and Accident Disability Benefit Plan) 
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unless such holiday or absence due to sickness occurs on 
a day of the week on which the employee is normally 
scheduled to work, subject to the provisions of para-
graph D-7.24 of the Agreement. 
b. Payment 
When the employee is scheduled to work on the holiday 
but is excused, payment shall be at the regular wage for 
the normal tour hours scheduled for that day. 
When the employee is required to work on the holiday, 
payment shall be at the regular wage rate for the normal 
tour hours scheduled. In addition, payment shall be at 
the 1-1/2 times the regular wage rate for the hours 
worked during the normal tour, subject to the provi-
sions of paragraphs D-9.01 (a) or D-11.02 and at 2-1/2 
times the regular wage rate for the special tour hours 
worked. 
c. Personal Holiday Eligibility and Payment 
The part-time employee is entitled to select a personal 
holiday (6) months from "Date of Hire" and in accor-
dance with the provisions of paragraph D-7.13 of the 
Agreement. Payment for the holiday shall be pro-rated 
on the relationship of the individual employees' part-
time equivalent workweek to the normal workweek of a 
comparable full-time employee. 
The 52-Week Average Hours Scheduled /Worked infor-
mation is shown on the weekly part-time data report. 
The immediate supervisor uses the most current part-
time data report to determine the eligibility for pay. 
Example: 52 Week Average Hours Scheduled / Worked 
- 28.80 (52 week average hours scheduled/worked) / 5 
= 5.76 or 5-3/4 hours of pay for the PHP. 
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8. Excused Work Days 
Each part-time employee who has at least six months of 
service from their "Date of Hire" as of January 1 of the cal-
endar year, shall be eligible for four (4) Excused Work Days 
with pay and one (1) Excused Work Day without pay, based 
upon the ratio of any such part-time employees equivalent 
work week to the normal work week of a comparable full-
time employee. 
52 Week Average Hours Scheduled/Worked information is 
shown on the weekly part-time data report. The immediate 
supervisor uses this average on the most current report to 
determine the eligibility for pay. 
Example: 52 Week Average Hours Scheduled/Worked -
28.80 (52 week average hours scheduled/worked) / 5 = 5.76 
or 5-3/4 hours of pay for the EWD. 
9. Benefits - Medical, Dental and Vision Care Plans 
Eligibility 
All benefits are figured on a prorated basis, depending upon 
the EWW classification the part-time employee falls into. The 
"part-time equivalent work week" classification of each part-time 
employee shall be reviewed by the Company no less often than 
every October 1 of each year and adjusted on a prospective basis, 
if appropriate. In determining whether such adjustment is appro-
priate, the Company will consider the actual average number of 
hours worked during the preceding twelve (12) month period and 
the likelihood that such number of work hours will continue for a 
reasonably foreseeable period of time except that any hours 
worked which are paid at the overtime rate shalt not be counted in 
computing the average number of hours worked. 
For part-time employees the following schedule will apply: 
a. Employees whose part-time equivalent workweek clas-
sification is sixteen (16) hours or less shall be eligible, by 
enrollment and payment of 100% of the premiums, for 
such coverage 
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b. Employees whose part-time equivalent workweek classifi-
cation is seventeen (17) through twenty-four (24) hours 
shall be eligible, by enrollment and payment of 50% of the 
premiums, for such coverage. 
c. Employees whose part-time equivalent workweek clas-
sification is twenty-five (25) hours or more shall be eli-
gible for such coverage on the same basis as a regular 
full-time employee. 
10. Sickness and Disability - Eligibility and Payment 
Employees who leave the job during a normal tour because 
of personal sickness shall be paid for the remainder of their 
normal tour in accordance with paragraph D-9.01(a). Other 
sickness and disability benefits are determined by the 
employees' net credited service established as of the first 
full day of sickness and disability, respectively, and are paid 
on the basis of: 
First 7 Calendar Days 
The schedule in effect at the start of a period of sickness 
shall govern the payment to an employee. (Eligibility for 
first 7 calendar days of sickness pay is in accordance with 
paragraph D-9.01 of the Agreement with the CWA) 
After the First 7 Calendar Days: 
Payment is based on hours worked in the week the absence 
first occurs, or on the "part-time equivalent workweek" 
(whichever is higher). (Eligibility for sick pay after the first 
7 calendar days is in accordance with the Employees' 
Benefit Plan.) 
Coding 
Coding for disability hours for those employees whose nor-
mal scheduled days are less than 5 should be handled as 
follows: An employee on disability should be coded five (5) 
days a week prorated, even though they are normally 
scheduled less than 5 days a week. 
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11. Selection of Tours 
Generally, employees with a part-time classification are 
hired for specific hours based upon the demands of the 
business. Seniority will determine selection of tours 
amongst the part-time work group. 
Scheduling of Tours 
a. Part-time tours of 3 hours or less do not have a relief peri-
od 
b. Part-time tours of more than 3 hours, up to and including 
tours of 5 hours in length, must have one 15-minute relief 
period. 
c. Part-time tours of 6 hours in length should have a paid 
lunch period consisting of two 15-minute relief periods 
back-to-back. 
d. Part-time tours of more than 6 hours in length should 
have a regular lunch period, as well as two 15-minute 
relief periods. 
Very truly yours, 
Brian G. Keating 
Agreed on behalf of 
Communications Workers of America: 
Jeffrey A. Rechenbach Dated: 5-12-02 
Vice President 
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QUALITY OF WORK LIFE AND EMPLOYEE 
INVOLVEMENT AGREEMENT 
May 9, 1993 
Mr. Robert D. Johnson, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Room 400 
Cleveland, Ohio 44116 
Dear Mr. Johnson: 
Recognizing the desirability of strengthening and perpetuating 
mutual efforts which have already been made to improve the qual-
ity of work life of employees and enhance the effectiveness of the 
organization, the Company and the Union reemphasize their 
mutual belief that QWL and employee involvement activities ini-
tiated and sponsored jointly by management and the Union are 
beneficial to all employees, the Company, and the Union, and 
should be continued with the objective of further growth. The 
purpose of such activity is to encourage greater employee partici-
pation in the conditions of the working environment, so that the 
jobs are made more satisfying and organizational performance 
and service quality are improved. 
A joint Steering Committee composed of representatives from 
the Union and the Company and including representation from 
one or more of the major operating functions will be continued. 
The complete membership of the steering committee will be as 
jointly agreed by the Company and the Union. 
The objectives of the joint steering committee include: 
(1) Encouraging and assisting Union officials and Company 
managers to understand, support and implement the prin-
ciples on which this agreement is based. 
(2) Recommending long-range plans and strategy for the 
introduction of various employee involvement approaches 
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in addition to traditional QWL approaches and their inte-
gration into the policies, methods and practices of existing 
and new organizations. 
(3) Reviewing and analyzing projects or activities which 
involve improving the quality of work environment; spon-
soring research into factors related to improving perform-
ance and quality of work life. 
(4) Encouraging all levels of union and management organiza-
tions in recognizing that voluntary involvement is neces-
sary for the success of joint efforts; and cooperating in the 
development, implementation and growth of the tradition-
al Quality of Work Life and other employee involvement 
processes in a spirit of mutuality and responsible leader-
ship. 
In continuing their cooperation and support of QWL and other 
employee involvement processes in a spirit of mutual trust and 
respect, the parties agree that organizational and technological 
innovations are necessary and desirable; that every individual has 
the ability to contribute to the objectives of the organization; and 
that work should satisfy personal needs for self-respect and fulfill-
ment as well as service and financial objectives. 
Very truly yours, 
L. C. Hyer 
Agreed on behalf of 
Communications Workers of America: 
Robert P. Johnson Dated: 5-9-93 
Vice President 
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SAFETY LETTER AGREEMENT 
May 9,1993 
Mr, Robert D. Johnson, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Room 400 
Cleveland, Ohio 44116 
Dear Mr. Johnson: 
Safety is a concern to the Company and the Union. The 
Company and the Union mutually recognize the need for a work 
environment in which safe operations can be achieved in accom-
plishing all phases of work, and the need to promote better under-
standing and acceptance of the principles of safety on the part of 
all employees to provide for their own safety and that of their fel-
low employees, customers and the general public. 
To achieve the above principles, the Company and Union agree 
to continue the Safety Advisory Committee. The Committee shall 
consist of not more than three (3) representatives each from the 
Company and the Union (to be appointed by the Company and 
the International Union respectively). This committee shall meet 
from time to time as required but at least three (3) times per year. 
In an ongoing effort to promote safety in the workplace, the 
Union and the Company agree that when a situation is alleged to 
exist that could cause a serious/fatal accident or a situation is 
alleged to exist where exposure to conditions could cause a seri-
ous/fatal occupational illness, a joint union-management inspec-
tion will take place at the request of either party. 
The Company agrees to reimburse employees for the time they 
spend attending such committee meetings or engaging in joint 
safety inspections during the employee's scheduled normal tour. 
Very truly yours, 
L. C. Hyer 
Agreed on behalf of 
Communications Workers of America: 
Robert D. Johnson Dated: 5-9-93 
Vice President 
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SUPPLEMENTAL INCOME PROTECTION 
PROGRAM AGREEMENT 
May 9,1993 
Mr. Robert D. Johnson, Vice President 
Communications Workers of America 
20525 Center Ridge Road, Room 400 
Cleveland, Ohio 44116 
Dear Mr. Johnson: 
This will confirm the understanding reached in collective bar-
gaining regarding the Supplemental Income Protection Program 
(Program). 
1. If during the term of this Agreement, the Company notifies 
the Union in writing that technological change (defined as 
changes in equipment or methods of operation) has or will 
create a surplus in any job title in a work location which will 
necessitate layoffs or involuntary permanent reassignments 
of regular employees to different job titles involving a 
reduction in pay or to work locations requiring a change of 
residence, or if a force surplus necessitating any of the 
above actions exists for reasons other than technological 
change and the Company deems it appropriate, employees 
under the normal retirement age as defined in the 
Cincinnati Bell Pension Plan or its applicable successor 
Plan, as of the effective date of termination of employment 
(whether or not eligible for a service pension) in the affect-
ed job titles and work locations who have at least twenty 
(20) years of net credited service and whose age and years 
of net credited service, in sum, total seventy-five (75) or 
more as of the effective date of the termination of employ-
ment, may elect, in order of seniority, and to the extent nec-
essary to relieve the surplus, to leave the service of the 
Company and receive Supplemental Income Protection 
benefits described in paragraph 4 subject to the following 
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(a) The Company shall determine the job titles and work 
locations in which a surplus exists, the number of 
employees in such titles and locations who are consid-
ered to be surplus, and the period during which the 
employee may, if he or she so elects, leave the service of 
the Company pursuant to this Program. Neither such 
determinations by the Company or any other part of this 
Program shall be subject to arbitration. 
(b) The number of employees who may make such elec-
tion shall not exceed the number of employees deter-
mined by the Company to be surplus. 
(c) An employee's election to leave the service of the 
Company and receive Supplemental Income 
Protection benefits must be in writing and transmitted 
to the Company within thirty (30) days from the date 
of the Company's offer in order to be effective and it 
may not be revoked after such thirty (30) day period. 
2. Subject to the limitations in paragraphs 4, 5 and 6 employ-
ees who so elect to leave the service of the Company and 
receive Supplemental Income Protection benefits may 
receive in combination with such benefits either (i) a retire-
ment service pension if eligible for such pension or, if not 
eligible, (ii) a termination allowance, if otherwise entitled, 
in an amount determined in accordance with basic contract 
provisions, but not both. 
3. Supplemental Income Protection payments for employees 
who so elect to leave the service of the Company in accor-
dance with paragraph 1 shall begin within one month after 
such employee has left the service of the Company to con-
tinue until (i) 48 payments have been made; or (ii) the end 
of the month in which the recipient attains normal retire-
ment age as defined in the Cincinnati Bell Pension Plan, or 
its applicable successor plan, whichever occurs earlier. 
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4. For employees who so elect in accordance with paragraph 
1, the Company will pay monthly as Supplemental Income 
Protection payments; (i) eight ($8.00) dollars for each year 
of net credited service (including a pro-rated amount for 
any partial year of net credited service) plus (ii) forty per-
cent (40%) of the final full-time basic weekly or equivalent 
wage rate for the employee's job title and location adjusted 
as set forth in paragraph 5 for any periods of part-time serv-
ice of the employee. In no case, however, shall the monthly 
payment hereunder exceed in aggregate a total of $400.00 
per month. In addition to the monthly benefits, for an 
employee who so elects in accordance with paragraph 1, the 
Company will pay a lump sum payment based on years of 
net credited service (pro-rated for part-time service as set 
forth in paragraph 5) as follows: 
Less than 25 years $2000 
25 to 30 years $2500 
30 years and over $3000 
Such lump sum payment will be made within sixty (60) 
days after the employee has left the service of the Company 
or, at the employee's option, will be made in the first quar-
ter of the calendar year following the employee's termina-
tion of service. The maximum amount of Supplemental 
Income Protection benefits payable including any lump 
sum payment shall in no event exceed a total of $22,200. 
5. The years of net credited service and the final full-time basic 
weekly or equivalent wage rate as used in the preceding 
paragraph for purposes of determining the monthly pay-
ment and the lump sum payment shall be pro-rated for any 
period of time during which an employee is employed on a 
part-time basis in the proportion of such employee's basic 
rate of pay during any such period to the basic rate of pay 
for an equivalent full-time employee in the same job title, 
classification, and work group during the same period in 
the same manner as calculated in the Cincinnati Bell 
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Pension Plan or its applicable successor plan. 
6. In no event shall the combination of Supplemental Income 
Protection payments (including any lump sum payment) 
and any termination, layoff or similar allowance paid 
exceed the equivalent of twice the employee's annual com-
pensation at the basic weekly wage rate (or its equivalent) 
received during the year immediately preceding the termi-
nation of service. To the extent necessary, Supplemental 
Income Protection payments shall be reduced by the 
amount of any termination, layoff or similar allowance paid 
to the employee so that the combination of Supplemental 
Income Protection payments and termination or other 
allowance payments does not exceed the equivalent of 
twice the employee's annual compensation at the basic 
weekly wage rate (or its equivalent) for the year immedi-
ately preceding the termination of service. 
7. As used in this Program, "annual compensation at the basic 
weekly rate (or its equivalent)" or "basic weekly wage rate 
(or its equivalent)" do not include tour or temporary differ-
entials, overtime pay, or other extra payments. 
8. In addition to the conditions set forth above, any payments 
to a recipient hereunder shall be Suspended upon the hap-
pening of any of the following: 
(a) reemployment of the recipient by the Company; 
(b) employment of the recipient by an affiliate or subsidiary 
company within the same control group of companies as 
is the Company. 
Very truly yours, 
L. C. Hyer 
Agreed on behalf of 
Communications Workers of America: 
Robert P . Johnson Dated: 5-9-93 
Vice President 
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Excerpt from the CBT Employee and 
Family Medical Leave Program Summary 
The Family Medical Leave Act of 1993 permits eligible employ 
ees to take leave for up to 12 weeks per calendar year for persona 
serious health conditions or to care for a spouse, child or paren 
suffering from a serious health condition. Depending on the cir 
cumstances, the Act provides for such leave to be taken on a con 
tinuous, reduced schedule or intermittent basis. The Act also pro 
vides for leave for the birth, adoption or placement of a child. The 
Company's Child Care Leave ("CCL") program satisfies the 
requirements of the Act and therefore continues to be applicable tc 
leaves to care for a newborn or newly placed adopted or foste 
child. The Sickness and Accident Disability Plan ("SADBP") satis 
fies the requirements of the Act with respect to an employee's sen 
ous health condition and will continue to apply to such situations 
Details regarding the procedures applicable to the CCL and 
SADBP programs are included in the FMLA-Covered Leave 
Procedures distributed semi-annually to all employees. 
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2003 Benefit Overview 
For Employees Covered by the 5/12/02 Labor Agreement 
Between CBT and the CWA 
Additional benefit information and most forms can be found on Hawkeye under Employee Support, 
Human Resources, Benefits. 
Medical Coverage 
The following is comparative information on the coverage and your cost for the most common types 
of services. 
Service 100/70 POS 
In-network OuHi-nelwork 
HMO 
Medical 
Annual deductible 
-per person 
-per family 
Coinsurance 
Annual Out of Pocket Limit 
-per person 
-per family 
Copayments 
-office visit 
-hospital 
-emergency room 
None 
None 
0% 
$1,000 
$2,000 
$25 
$75 
$75 
$300 
$600 
30% 
$3,000 
$6,000 
30% 
30% 
S75 
None 
None 
0% 
£1,000 
$2,000 
$15 
$50 
2003 Benefit Overview 
Service 100/70 POS 
In-network Out-of-network 
HMO 
Medical (continued) 
Employee Medical Contributions 
(per pay period premium) 
-employee only 
-employee plus spouse 
-employee plus child(ren) 
-employee plus family 
$0 
$0 
$0 
$0 
$ 6.00 
$12.50 
$11.00 
$17.50 
Prescriptions 
Retail (30 day supply) 
-generic 
-brand formulary 
-brand non-formulary 
Mail Order (90 day supply) 
-generic 
-brand formulary 
-brand non-formulary 
Annual Prescription 
Out of Pocket Maximum 
-individual 
-family 
$8 
$20 
$30 
$16 
$40 
$60 
50% 
50% 
50% 
Not covered 
Not covered 
Not covered 
$1,500 
$3,000 
$8 
$20 
$30 
$8 
$20 
$30 
Not applicable 
Benefits At A Glance 
Benefit 
E l i g i b l e 
fo r 
B e n e f i t 
H o w 
to 
Enroll 
Timeline 
Who Pays 
and 
How 
Current 
Administrator 
or Provider* 
HEALTHCARE A N D INSURANCE 
Medical 
Dental 
Vision 
Employee Lite 
Basic 
Supplemental 
Dependent Lite 
Spending Accounts 
Dependent Care 
Healthcare 
Parking 
Legal 
Date 
of 
Hire 
On-line at 
Hawkeye or 
www.cincinnatlbell.com/ 
benetitsenrollment 
Must select 
desired 
coverage 
within 31 days 
of Aire 
You and the Company" 
Your portion is More-tax 
Company 
Company 
Anthem 
Aetna 
EyeMed 
Company 
You pay after-tax 
You pay after-tax 
MetLUe 
MetLlfe 
MetLife 
You pay before-tax 
You pay before-tax 
You pay before-tax 
You pay after-tax 
FlexServ 
FlexServ 
TransIT 
Hyatt 
•Current administrator or provider is subject to change 
Benefit 
Eligible 
for 
Benefit 
How 
to 
Enroll 
Timel ine 
Who Pays 
and 
How 
Current 
Administrator 
or Provider* 
SAVINGS A N D RETIREMENT 
Employee Slock 
Purchase Plan 
Savings and Security 
Plan — 401(k) 
Pension Plan 
Date of 
Hire 
After 
12 months 
After 1 yr. 
NCS and age 21 
Form available on 
Hawfceye 
On-line at 
www.401k.com or 
(800) 835-5095 
Automatic 
Can enroll at 
any time 
Can enroll 
any time after 
1st of month 
following 
12 months 
service 
-
You pay after-tax 
You pay either 
before-tax or 
atter-tax 
Company 
E'TRADE 
Fidelity 
Aon 
DISABILITY 
Short-Term 
Disability 
Long-Term 
Disability 
After 6 mos. 
NCS 
After 6 mos. 
NCS 
Automatic -- Company Company 
'Current administrator or provider is subject to change. 
NOTES 
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